. . . y . . . . Library Board Officer Admin Assistant
CIty lerarlan S Offlce Clty Librarian Sara Tavakolian ]—[ Patricia Selmes ]

Director, Service | [ birector, Branch Director, Enterprise Director, Digital Director, Collections &
Development & ©| Operations & Customer Projects and Facilities Strategy & CIO Membership Services
Innovation ! Experience Management

Champions the
advancement of TPL's
digital vision and leads the
ITS team to deliver
innovative, reliable and
valued information &
technology solutions to
enable TPL's service
delivery and strategies

Champions Torontonian’s
free access to diverse and
responsive library materials
in all its forms by selecting,
purchasing, cataloguing,
processing and distributing
library materials into the
hands of our customers.

Leads service development, ' Responsible for all aspects

!ntroduFes new and Il of the operations of the 100
innovative services, plans & !

) . :: branches, including: Capital
develops all public service I

i Responsible for annual
|

i ) 1 Projects & Building

i programs to be delivered

1

1

1

|

1

business planning, the
execution of strategic
enterprise and facilities

i Operations, the delivery of projects, and change i

through TPL's online and in- 1| public service programs

branch networks. " and services, and the

1! . .
it delivery of a superior

management. Manages the
state of good repair plans
and maintenance of all TPL

Responsible for TPL's service

committees. ! .
L i Customer Experience at branches and buildings. directions.
- - 1 every point ofneedalong | wo oo ]
Director, Policy, ' the customer’s journey I -
--| Planning & Performance |-._______________________. Director, Human Director,
Management Resources Communlca.tlons,
Director Finance & CFO Programming &

Leads TPL's strategic planning,
policy, research, evaluation, i
stakeholder management, data & i
analytics, performance '
management and reporting. We |
also provide leadership and i
1
1
1

Leads TPL's people and Customer Engagement

equity functions including
human resources, employee
experience, labour relations,
equity and inclusion,
accessibility, health and
safety, emergency planning
and staff learning and
development.

Responsible for
development & oversight of
$200+ million annual
operating budget, $50+
million capital budget, as
well as procurement,
accounting, payroll, leases
and contract administration.

Responsible for corporate
print & online communica-
tions, marketing & brand
management, premier
programming, content
strategy & editorial, media
and stakeholder relations,
issues management &
advocacy on key issues.

direction to the organization on
enterprise level risk management,
privacy, records management and
Board governance.

I e toronto
@ public library



. Service Development

& Innovation

Service Development & Innovation

Director

Pam Ryan

Admin Assistant
Anita Sethna

Senior Manager

Senior Manager Senior Manager

Senior Manager

Senior Manager Senior Manager

Adult Servicas Children’s Youth Services Innovation, Learning Special TPL Centre for
Aly Velji Services Lisa Heggum & Service Planning Collections Democracy
Vicky Tourkolias Alex Carruthers Allison Lennox Sarah Yaffe
Manager (" Manager Manager ( Managgr '.V"?".‘ag?r
_| Adult Programs Children’s Youth Innovation Digitization
Justine Gerroir Programs Programs (temp) ] (Al Services) Services
. Leah Fiore Deborah Attack L Ab. Velasco Suzanne Petersen
(" Manager m ( Manager ) Manager
Social anager Learning & Rare Books &
Development TD Summer |  Community Archives
Readlng Club Engagement
Amanda French . Vacant
S Jessica Roy \_ NanDavies )
Manager )
Manager Library Service
Innovation (temp) Craig Todd-
1 Natalie Colaiacovo Langille
\_ J )

I e toronto
e public library

Senior Manager
Venue and
Community Space
Rentals

Deborah Nolan

~

Manager )
Sales &
-| Operations

Kelli MacKinnon
J




Branch Operations &

Acting Director

Admin Assistant

: Branch Operations & Customer Experience
Customer Experience P _ P Kanchana
Heather Mathis Saravanabavan
. | N I I I I I - I ~ I |
( Senior Senior Senior Senior Senior Senior Senior Senior (" Senior )
Manager Manager Manager Manager Manager Manager Manager Manager Manager
AMY BBR LHS/ND MAC DPS FAB NYCL TRL
16 branches 18 branches 17 branches 17 branches 16 branches 14 branches
Elizabeth Jan Dawson Leesa Eda Conte- Sarah Michelle Kim Huntley | | Gillian Byrne Heather Mathis
Malak Tossios Pitcher Bradley Alleyne
y . VAN VAN Y,
( District ) (District Manage? (District Manager\ ( District N District ) Gistrict Manag; (District Manageﬁ District LSM
Manager | Bloor/Gladstone Lillian H Smith Manager 1 Manager Agincourt North York Manager Toronto
Albion (6 branches) (6 branches) Cedarbrae Don Mills (5 branches) Central Library Rz?g‘r’:;ge Reference
(6 branches) Alexander Krz-;zg?oams/ski (6 branches) (5 branches) Ashley Sealy Erin Anderson Library Library
\.Young Lark Lin/ |\_ MacCutchan / | \_ /) | \.Seth Mortezavi/ | \_Luidmila Cibic / \_ Y, Ling Lam Lina Kim
Gistrict Managg (" District ) Gistrict Manag@ ( District ) Gistrict Manage\r ( District ) rDistrict Manager\ (m LSM
Maria A. Shchuka Manager Yorkville Manager ||S. Walter Stewart Manager North York Manager
'l (5 branches) Brentwood (7 branches) 5 '\lff;‘éiﬂ; 9 (5 branches) Barbara Frum Central Library ||| Toronto RT?VO”tO
Naomi (6 branches) Jonathan Moo Mathi Andrea Ciurria (5 branches) Gary Sherman Reference 1™ flsg’r‘;e
\_ Fisher ) kMark Stewart) \_ Demers ) \_ ) k'-i”dsay Timminsj — Nancr;l Sarah Qazi
\ Duncan /
(" District NI District ) | (District Manager) Gistrict Manage? (" District \( District )
Manager Manager Northern District Albert Campbell Manager Manager ﬁstrict Manage} ( \
U York Woods Richview (4 branches) (6 branches) |4 Pape/Danforth |4 Fairview Toronto Senior
(5 branches) (6 branches) Claire Sung-Min Han (5 branches) (4 branches) —|  Reference Manmeor
\_Elton D'Costa_/ \_TaraMendez / \_Argyropoulos / \Jennifer Sloane/ \._Melissa Scott_/ Hbrary anage
Sioban Linnen Susan
I e toronto \— Martin
e public library

—



' Enterprise Projects and
Facilities Management

-

Director

Enterprise Projects and Facilities
Management

Alyssa van Graft

(
{

Admin Assistant

Kanchana
Saravanabavan

Enterprise Project Management

Senior Manager

Nicole Habib

Senior Manager

Facilities Capital Projects

Gail Rankin

Senior Manager
Facilities Capital Projects
Shirley Lee

tpl

e toronto
@ public library

Senior Manager

Facilities Operations

Gianluca Di Cintio

Manager Public Safety
Steven Rivera




. Information &

) 4 )
Technology Services Director —
o ( Admin Assistant
Digital Strategy & CIO L Anita Sethna
Steve Till-Rogers
g J
Manager (" seni ( i
g Manager Senior Manager Senior Manager Senior Manager
Digital Strategy & IT Security & Digital Experiences Enterprise Enterprise
Excellence Enterprise Architecture Michael Tutton Applications Technology
Anita Deol Frank Kim \_ Liana Mandel \_Andrew Riem
N
: Manager ) Manager A Manager
Digital Experiences Corporate Applications Workspace Technology
Products . Farhan Aslam
Arlyn Altilia
Cheryl Fraser Y,
\_ J
~ Manager
( Manager ) Manager Hybrid Cloud
Digital Experiences Library Alex Schifitto
Technologies Applications
Sanja Maznic
hn R
\_ John Romano ) ) Manager
Network & Telecom
e toronto
e public library Thuong Tran

tpl




. Collections & Membership 4 Di )
. irector
. Services

Collections & Membership

( Admin Assistant ]

Services L Tina Ma
Lisa Radha Vohra
\ J
Senior Manager Senior Manager Senior Manager Senior Manager
Collection Development | |Membership & Circulation Bibliographic Services Mobile Library Services &
Services , - Logistics
Matt Abbott Diana Weisser
Carmen Ho

Matthew Blacquiere

Manager
Distribution Services
Roman Svab

I e toronto
e public library



. Policy, Planning &

. Performance Management 4 Director h
Policy, Planning & Performance ( Admin Assistant
Management L Tina Ma
Shawn Mitchell
- J
Senior Manager Senior Manager Senior Manager
Strategic Planning Data & Analytics Privacy, Risk & Data
: Governance
Laural Raine Joseph Lalonde .
Jennifer Slater
|
| |
Manager Manager Manager
Strategy & Engagement Policy & Research Privacy & Records
Mabel Ho Ashleigh Dalton Management
Vacant

e toronto
e public library




Finance

D —— \
Director Finance & CFO
Finance Admin Assistant
Tina Ma
Marco Cuoco
- J
, . (" . .
Senior Manager Senior Manager Senior Manager Senior Manager
Budget & Financial Reporting Accounting & Payroll Procurement & Contracts Tenants & Leases
Alice Yu Wayne Lam Susie Mahendran Harvey Mooradian
-
Manager

Procurement Performance
and Planning

I e toronto Scott Smith
e public library




' Communications,
Programming & Customer

P Engagement - : ~
Director
Communications, Programming ( Admin Assistant
& Customer Engagement L Joanne Platsis
Linda Hazzan
g J
Senior Manager Senior Manager Senior Manager Manager
Communications & Content Strategy & Marketing Cultural & Special
Stakeholder Relations Editorial Communications Events Programming

Ana-Maria Critchley Liza Cooperman Brian Francis Gregory McCormick

I e toronto
e public library



Human Resources

. Director
Human Resources HR Admin Assistant
Joanne Platsis
Brian Daly
\
; Senior Manager Manager
Senior Manager .
E|quity andg Senior Manager Senior Manager Employee Services Compensation Manager
Inclusion Welcoming Spaces Human Resources & Information Benefits & HR Health and Safety
) Management Policies )
Narina Nagra Margo Till-Rogers Louise Reimer Richard La
John Argiropoulos Elaine Lau
| J
Manager
Accessibility Manager M_ra:\ar;:g::r
Talent Acquisition Development
Darren Cooper P

) Yuvraj Singh Jordan Cukier

I e toronto
@ public library



TPL F dati |
Will Scott, PhD
CEO
.
.
.
.
o
.
Vs
Liza Fernandes s Moira Dossetor, PhD T Adrienne Clarke
VP, Operations & ; o ;
b VP, Philanthroj VP, Brand, Marketing &
Governance L Communications
J
. . .
. .
.
Vs
Suzanne Harris Monika Dudek ey Marina Shepaksov, CFRE Leah Rakopoulos Kyla Tymchen
. . . X .
Sr. Manager, Database Executive Assistant & Senior Director, Director, Major Gifts ety MELGH
& Operations Board Liaison ) Campaigns Communications
J J J <
* .
. . .
. . .
4 . 4 . 5l
e (o N e E » Emily Connell Sandra Aldcroft
. P >
! d EXEE it Faith Saar M:naengio enzaat'ons Sr. Manager, Events & Sr. Manager,
Donor Relations an Rdent & . » rounaatl Stewardship & Donor
Database Officer E Cultureur g:;";;?ga:;f' & Strategic Initiatives sl il Communicstions )
. J J N
. .
. .
. .
4 4 4
Angela Seelal IR Vacant Helen Gaan Natalie Hope Summeiya Khamiss3 Martha Darby
Director, Corporate i .
Sr. Manager, Finance & Manager, Legacy Giving Isga’i\cfdnuaaglgivving Partnershipsp ggﬁ;?gi;oer;igigts e =~ Senior Manager,
Operations X Marketing
J J J & Communications J
. .
.
" : —
jodeg Sl F Anna Stainsby
N G, ] Coordinator, Marketing
< 0 lgciicialsning & Communications
J

Contact information is available on the TPL Foundation website


https://tplfoundation.ca/meet-the-team/
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