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$82
PER Y E A R gets you boo k s ,
movies, speakers’ series,
Internet access and more.

According to Ci ty Libra ri a n
Josephine Bryant, 2004 is a critical year

L i b rary provides big bang for your buck
B u d get pre s su res pre sent seri ous ch a ll en ge to servi ce levels 

THE LIBRA RY IS releasing a Big Idea
Workbook outlining Toronto Public
Library’s (TPL) progress so far in devel-
oping a new Strategic Plan for 2004 -
2006.

What’s
the big idea
Pu blic co n su l t a tions to info rm
s tra tegic planning pro ce s s

Of the $1,936 in property taxes (exclusive of school taxes) that the avera g e
To ronto household pays, $82 goes to the libra r y.

Please see Budget pressures page 2… 

L i b r a ry Board Highlights
January 19, 2 0 0 4

Please see Big idea page 3… 

Next Board meeting: 
Monday, February 23, 2004

Tu e s d a y, February 3, 7:30 p. m .
Author Series: The Dark Side
S teve Pa i k i n , host of Di p l om a ti c
Im mu n i ty and co-host of S tudio 2, re ad s
f rom Da rk Side: The Personal Pri ce of a
Pol i tical Li fe , the hard - h i t ting sequ el to
his be s t s ell er, The Li fe .
Beeton Au d i toriu m , Toron to Referen ce
L i bra ry, 789 Yon ge Street

F r i d a y, February 6, 6 p. m .
13th Annual Wilde About Sappho
Re ad i n gs by Wi ll Ai t ken (Glass Ra i n) ,
Ka ren X. Tu l ch i n s ky (Five Books of Mo se s
La p i n s k y) ,G eor ge K. Il s l ey (Random Act s
of Ha tred) , Suki Lee (S a pphic Tra f f i c) and
Fel i ce Picano (Joy of Gay Sex) . Novel i s t
D a rren Greer modera te s .L i ght ref re s h-
m en t s . Af ter the re ad i n gs ,m eet the
a ut h ors at a nearby wine and ch ee s e
recepti on .$ 1 5 . R S V P: 4 1 6 - 9 6 1 - 4 1 6 1 ,
m a rc i n @ gl ad d ayboo k s h op. com
Atriu m , Toron to Referen ce Libra ry,
789 Yon ge Street

T h u rs d a y, February 12, 7 p. m .
Morningside Public Consultation
Mem bers of the public are invi ted to
s h a re their ideas abo ut the rel oc a ti on
and recon s tru cti on of Morn i n gs i de
Bra n ch .
Heron Pa rk Com mu n i ty Rec re a ti on
Cen tre , 292 Manse Road

Tu e s d a y, February 17, 7:30 p. m .
Author Series: Mysterious To ro n t o
Hear Toron to - b a s ed mys teri e s . Ri ck
Bl echta re ads from Sh ooting Stra i ght in
the Da rk; John Wors l ey Si m p s on re ad s
f rom Sh a d owm en. Q&A fo ll ows .
Beeton Au d i toriu m , Toron to Referen ce
L i bra ry, 789 Yon ge Street

We d n e s d a y, February 25, 6-8 p. m .
Performing Arts Series: Debbie Wi l s o n
Ch oreogra ph er, te ach er and arti s ti c
d i rector of OMD Dance .
Beeton Au d i toriu m , Toron to Referen ce
L i bra ry, 789 Yon ge Street

Calendar of Events
February 2004

January 28 to April 18
Ontario History Quest
Toronto Reference Library, The Archives
of Ontario and the City of Toronto
Archives bring Ontario’s history to life
through the eyes of a new settler to Upper
Canada,a working child at the turn of the
century, and a 1950s family.
TD Gallery, Toronto Reference Library,
789 Yonge Street

January to May,
o n g o i n g, by appointment
W r i t e r-in-Residence Dennis Bock
Dennis Bock wi ll cri ti que manu s c ri pt s
and meet with aspiring aut h ors to dis-
cuss their work .
Toron to Referen ce Libra ry,
789 Yon ge Street

F r i d a y, January 30, 6-8 p. m .
Performing Arts Series: Michael Levine
In tern a ti on a lly accl a i m ed opera and 
t h e a tre co s tume and set de s i gn er.
Q&A to fo ll ow.
Atriu m , Toron to Referen ce Libra ry,
789 Yon ge Street

M o n d a y, February 2, 6:30-8 p. m .
L i b raries and Learning: Opening Doors
to Education and Employment 
How can the libra ry bet ter meet yo u r
n eeds? Join us for an evening of bra i n-
s torm i n g, food and pri zes! Your ide a s
wi ll help build the futu re of the libra ry.
Ced a brae Bra n ch , 545 Ma rkham Road

Tu e s d a y, February 3, 7 p. m .
Black History Month
S torytell er Emerita Emeren c i a :
Sto ries My Gra n d m ot h er Told Me .
Al bi on Bra n ch , 1515 Al bi on Road
w w w. tp l . toron to. on . c a for other 
Heri t a ge Month Progra m s

Shelf Life is published 10 times a year by the

To ronto Public Library Board , 789 Yonge Stre e t ,

To ro n t o, O n t a r i o, Canada M4W 2G8. M a r ke t i n g

& Communications Offic e :4 1 6 - 3 9 3 - 7 1 1 7 .

The Toronto Public Library Board meets monthly

from September through June. Meetings are open

to the public. The Library Board includes eight 

citizen members and five City Councillors.

for Toronto Public Library (TPL). At the
library’s January 19 budget information
session, Bryant pointed out that, “after
six years of budget restraint and ever
increasing public demand, an invest-
ment in the library is crucial if we are to
maintain our current service levels.”

Bryant set the con text for the
l i bra ry ’s bu d get requ e s t , c i ti n g
i n c re a s ed demand on re s o u rces co u-
p l ed with a dec rease in both spen d i n g
power and financial and hu m a n
re s o u rce s .

“We handled this growth thanks

To ronto Public Library snapshot
• Circulation up 17%
• Visits up 7%
• Virtual visits up over 1,000%
• Use of book reserve system up by 144%
• Total library activity up 38% over the

last six years.

Help us decide what pri o ri ti e s

wi ll make the bi ggest differen ce

to the ci ti zens of this ci ty.

- from The Big Idea Workbook

The booklet outlines TPL’s current
efforts to provide people of the city with
information, culture and public space. It
goes on to talk about recent achieve-
ments resulting from its previous strate-
gic plan and to imagine some goals for
upcoming years. Most important, the
book calls on citizens of Toronto to
participate in the process.

“We want to hear from as many
people in Toronto as possible,” says City
Librarian Josephine Bryant. “As with all
public services in Toronto, the library is
facing budget constraints. The more
feedback we get from the people of
Toronto, the better off we’ll be when it
comes time to decide how best to spend
our resources.”

While members of the public are
invited to submit their comments and
ideas any time, opportunities to join in
open public forums continue. On

Po l i c e
$ 4 3 1 . 2 0

O t h e r
$ 1 6 1 . 9 4

E m e rgency 
Medical Services
$ 3 1 . 2 0

C h i l d ren's Services 
$ 4 2 . 3 6

Public Health 
$ 4 7 . 2 0

Solid Waste 
Management 
$ 7 4 . 8 1

L i b ra r y
$82.56   

F i re
$ 1 8 6 . 4 8

S h e l t e r,
Housing &

S u p p o r t
$ 1 8 5 . 7 7

Debt Charges 
$ 1 6 5 . 1 6

TTC 
$ 1 5 4 . 5 3

Social Services 
$ 1 5 0 . 4 7

Tra n s p o r t a t i o n
$ 1 2 0 . 4 7

Parks &
R e c re a t i o n

$ 1 0 1 . 8 5

City of Toronto Budget 2003

Big Idea Wo r k b o o k
The draft of the libra ry ’s Stra tegi c
Plan work book was approved (see
“Wh a t’s the big ide a” p a ge 1).
This work book wi ll be ava i l a ble 
both online and in all of the libra ry ’s
bra n ch e s . It outlines the major
t h emes that the public has 
i den ti f i ed as pri ori ties and invi te s

everyone to have their say in 
building the libra ry ’s futu re .

Community support for T P L’s 2004 budget
The Libra ry Boa rd has approved a plan
to devel op a stakeh o l der stra tegy to
prom o te aw a reness of the Toron to
Pu blic Libra ry.

M o rn i n g s i d e
Branch to get
new home 
Morn i n gs i de Bra n ch patrons are bei n g
i nvi ted to share their ideas abo ut the
rel oc a ti on and recon s tru cti on of t h ei r
l i bra ry at an inform a ti on meeting on
Febru a ry 12 at 7 p. m . at the Heron
Pa rk Com mu n i ty Rec re a ti on Cen tre ,
292 Manse Road (of f L awren ce Avenu e
E a s t , east of Morn i n gs i de Avenu e ) .

Morn i n gs i de Ma ll , wh ere the libra ry
has been loc a ted since 1979, is slated
for dem o l i ti on and redevel opm en t ,
a ll owing the libra ry the opportu n i ty to
rel oc a te and build a new 7,000 squ a re
foot libra ry on city - own ed land, ad ja-
cent to the Heron Pa rk Com mu n i ty
Rec re a ti on Cen tre .

The Morn i n gs i de Bra n ch wi ll con-
ti nue to opera te at its current loc a ti on
in the Morn i n gs i de Ma ll until 2005,
with a planned 2006 opening at the
n ew loc a ti on .

For furt h er inform a ti on , con t act
Morn i n gs i de Bra n ch at 416-396-8881.

Mem bers of the public who cannot
a t tend the inform a ti on session are
i nvi ted to share com m ents by filling in
a com m ent form , ava i l a ble at the
bra n ch or on the libra ry web s i te
w w w. tp l . toron to. on . c a , cl i ck on Ho u rs
and Loc a ti on s .
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l a r gely to a cre a tive and re s o u rceful staff,”
Bryant com m en ted .“ By finding new and
i n n ova tive ways of doing bu s i n e s s ,s t a f f
h ave managed to maintain a very pop u l a r
p u blic servi ce .”

In a recent IPSOS-REID po ll ,p u bl i c
l i bra ries received the highest sati s f acti on ra te
of c i ty servi ces po ll ed , with 85 percent of
Toron tonians saying they like their libra ri e s .

Newsconnect big news at library
Web s i te of fering news in dozens of l a n g u a ges finds an eager audien ce 

N EWS C O N N E C T, TO RO N TO  PUBLIC LIBRA RY’S  online news source bringing
local, national and international news to the people of Toronto in their native lan-
guages, saw a 222 percent increase in visits over the course of a single year. Library
patrons looking for information in Chinese, Greek, Serbo-Croatian, Tamil, Urdu and
dozens of other languages will find information organized by library experts to allow
easy access to both current and past news events for everyone from the casual news
reader to the serious researcher.

Serving one of the most mu l ti c u l tu ral pop u l a ti ons in the worl d , Toron to Pu blic Libra ry
provi des many servi ces for the city ’s many cultu re s . Boo k s , CDs and vi deos in many lan-
g u a ge s ,E n glish language learning materi a l s , progra m s , s ervi ces and inform a ti on to hel p
n ewcom ers set t l e , ad a pt and grow in Ca n adian soc i ety are just some of the many ways the
l i bra ry fulfils its mandate to devel op mu l ti c u l tu ral servi ces that en a ble and en co u ra ge par-
ti c i p a ti on in Ca n adian soc i ety and help bri d ge the gap bet ween cultu res in the city.

See what the library has to offer:
www.tpl.toronto.on.ca click on Multicultural Connections

February 2 at 7 p.m. at the Cedarbrae
Branch of the library, 545 Markham
Road,south of Lawrence, everyone is
invited to join special guests Senator
Vivienne Poy, David Booth, Huma
Nauman and moderator Marci Ien to dis-
cuss the future of library service in

Legacy of High Pa r k
Travelling ex h i bit cel eb ra tes a
f avou ri te To ro n to nei gh b ou rh ood

I N S PIRED BY THE words of their 
elders about visits to High Park and
Colborne Lodge, Parkdale Collegiate
Institute students crafted works of art,
music, poetry and wrote essays to recount
how the park had touched peoples’ lives
over the years. The Legacy of High Park
Traveling Exhibit presents these works,
along with photographs from the 1910s
to the 1960s and original reflections and
letters that highlight what High Park has
meant to generations of Torontonians.
The exhibit has been on display at
Colborne Lodge in High Park throughout
2003. Presented by the City of Toronto
Culture Department, the exhibit is com-
ing to Toronto Public Library branches
across the city in 2004.

L i b rary heritage
property to be
restored and 
r e n o va t e d
A LO N G - AWA I T E D restoration and
ren ova ti on wi ll begin at Ru n nym ede
Bra n ch after the libra ry closes on
Sa tu rd ay, Ja nu a ry 31. Wh en the bra n ch
reopens in the Wi n ter of 2 0 0 5 , p a trons of
this west end libra ry wi ll en j oy improved
building acce s s ,n ew space for adult and
ch i l d ren’s progra m s , a special area for
teens and space for com mu n i ty meeti n gs .

“The bra n ch has been an integral part
of the com mu n i ty since it open ed over 70
ye a rs ago,” s ays Bra n ch He ad Diana Arra s .
“ It was last ren ova ted in 1978 and is cur-
ren t ly listed as a Heri t a ge property. Th e
re s tored fac i l i ty wi ll be ex p a n ded to
10,000 squ a re feet and wi ll inclu de a pro-
gram room , a new teen zon e , ga ll ery space
and improved access for the disabl ed . A
revi t a l i zed street s c a pe with ben ches and
n ew landscaping is also planned .”

Du ring the cl o su re , the hours of t h e
n e a rby An n et te Street and Sw a n s e a
Mem orial Bra n ches wi ll be ex ten ded to
en su re con ti nuous libra ry servi ce to this
vi brant and busy part of the city.

Af ter Ru n nym ede cl o s e s ,p a trons wi ll
be able to retu rn materials to any bra n ch
of Toron to Pu blic Libra ry and holds
p l aced on materials can be picked up at
the nearby An n et te Street Bra n ch .

G . Bru ce Stra t ton Arch i tect s , who have
been re s pon s i ble for a nu m ber of o t h er
l i bra ry ren ova ti on s , wi ll  coord i n a te the
proj ect .

For furt h er details visit the libra ry web-
s i te at w w w. tp l . toron to. on . c a or call
An s werl i n e ,4 1 6 - 3 9 3 - 7 1 3 1 .

Serving one of the most multicultural populations in the world, To ronto Public Libra r y
p rovides a wide range of services for the city’s many culture s.

Toronto. Brief presentations by the pan-
elists will lead off discussions that are
aimed at including every member of the
audience.

Check out the Big Idea Workbook
available on our website at 
w w w. tp l . toron to. on . c a or have your say
via the online comment form; phone us
at 416-393-7131; or drop into your local
branch and tell staff what you want to see
from your library.

Big idea
Continued from page one…

T P L’s spending on co ll ecti ons per capita
is behind Va n co uver, Los An gel e s ,
Ch i c a go, New York , Ca l ga ry and
E d m on ton Pu blic Libra ri e s .

“To get back to the 1993 purch a s i n g
l evel we would need almost $2 mill i on ,”
Bryant ex p l a i n ed . “To keep up with pop u-
l a ti on growth would requ i re an ad d i ti on a l
$1.5 mill i on .”

Over 90 percent of the libra ry ’s funding
comes from the city. F ive percent comes from
provincial grants and three percent from over-
due fin e s , ph o tocopying and pri n ting ch a r ge s .

TPL is the busiest libra ry in
North Am eri c a .

To keep pace with increased
demand and decreased
resources, the library has intro-
duced new ways of doing busi-
ness and expanded partnership
initiatives, teaming up with the
Toronto Star, TD Bank and
many other partners.

Budget pressures
Continued from page one…

In 2004 our total net budget request is
$132 million, which represents a $10.2
million increase over last year.

“ If we receive the $10.2 mill i on incre a s e
we are see k i n g,” Bryant asserted , “t h ere wi ll
be no cuts in libra ry servi ce hours , o u r
co ll ecti ons wi ll start to catch up with infla-
ti on , we wi ll be able to keep our tech n o l o-
gy current and a new bra n ch wi ll open in
S t . James Town .”

In brief
100 grand in Friends funds
Don a ti ons by the Fri ends of Toron to
Pu blic Libra ry topped $100,000 in 2003.

With their $60,000 don a ti on ,t h e
Fri ends North Ch a pter con ti nue to su p-
port Le ading to Re ading for el em en t a ry
s ch ool ch i l d ren who need help re ading at
t h eir grade level . The North Fri en d s
recen t ly cel ebra ted the 10th annivers a ry of
t h eir boo k s tore , Book Ends, wh ere vo l-
u n teers work to raise mon ey by sell i n g
wi t h d rawn libra ry material and don a t-
ed boo k s ,m a ga z i n e s , CDs and other
i tem s . Book Ends is loc a ted at Nort h
York Cen tral Libra ry and is open
Thu rs d ay to Sa tu rd ay, 10 a.m.-4 p. m .

The Friends South Chapter donated
more than $43,000 to support English
Can Be Fun for newcomer children and
reading and writing workshops at
Toronto Reference Library.

Says Fri ends So uth Ch a pter Pre s i den t
Doug Brown e ,“The libra ry is sti ll under
trem en dous financial pre s su re and need s
f ri ends and advoc a tes now more than ever.”

Zest for the quest
Ai m ed pri m a ri ly at stu dents in Grades 7,
8 , 10 and 12 who are stu dying history
f rom 1820-1970, the Ontario Hi s tory
Quest web s i te ex p l ores the past thro u gh
d i gi ti zed image s , ori ginal let ters , d i a ri e s ,
p i ctu res and other doc u m en t s . Here , s tu-
dents wi ll learn abo ut Ontari o’s peop l e ,
t h eir dre a m s ,s tru ggles and ach i evem en t s .

“The re s o u rce is de s i gn ed to
h elp stu dents meet the
requ i rem ents of the new

provincial edu c a ti on cur-
ri c u lu m ,” s ays proj ect man-
a ger Johanna Well h ei s er.

“ But there’s a lot of i n tere s t-
ing stu f f on there .
Doc u m ents that were on ly
ava i l a ble by coming into

the libra ry are now ava i l a bl e
to anyone with a com p uter

and an In tern et con n ecti on .”
The Ontario Hi s tory Quest

web s i te is a coopera tive
ef fort of the Toron to Ci ty

Arch ive s , the Arch ives of O n t a ri o, t h e
O n t a rio Mi n i s try of Cu l tu re and
Toron to Pu blic Libra ry.

The black bars show the actual
d o l l a rs spent since 1993. The gre y
b a rs show the purchasing power
of those dollars.

Exhibit locations and dates:
High Park Branch
January 14-February 24

Annette Street Branch
February 25-April 6

Toronto Reference Library
April 7-May 18

Parkdale Branch
May 19-June 29

North York Central Library
June 30-August 10

Much of the work is based on ‘The High
Park Oral History Collection’, which was
donated to the Toronto Reference Library
by the Spadina House/Colborne Lodge
Museums in 2003. Housed in the Special
Collections Centre, the collection consists
of 30 interviews on 33 cassette tapes as
well as interview summaries for each
interview, interview indexes for 28 inter-
views and full transcriptions for two
interviews.
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Colborne Lodge, Parkdale Collegiate
Institute students crafted works of art,
music, poetry and wrote essays to recount
how the park had touched peoples’ lives
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along with photographs from the 1910s
to the 1960s and original reflections and
letters that highlight what High Park has
meant to generations of Torontonians.
The exhibit has been on display at
Colborne Lodge in High Park throughout
2003. Presented by the City of Toronto
Culture Department, the exhibit is com-
ing to Toronto Public Library branches
across the city in 2004.
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Bra n ch after the libra ry closes on
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Du ring the cl o su re , the hours of t h e
n e a rby An n et te Street and Sw a n s e a
Mem orial Bra n ches wi ll be ex ten ded to
en su re con ti nuous libra ry servi ce to this
vi brant and busy part of the city.

Af ter Ru n nym ede cl o s e s ,p a trons wi ll
be able to retu rn materials to any bra n ch
of Toron to Pu blic Libra ry and holds
p l aced on materials can be picked up at
the nearby An n et te Street Bra n ch .

G . Bru ce Stra t ton Arch i tect s , who have
been re s pon s i ble for a nu m ber of o t h er
l i bra ry ren ova ti on s , wi ll  coord i n a te the
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For furt h er details visit the libra ry web-
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Serving one of the most multicultural populations in the world, To ronto Public Libra r y
p rovides a wide range of services for the city’s many culture s.

Toronto. Brief presentations by the pan-
elists will lead off discussions that are
aimed at including every member of the
audience.
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available on our website at 
w w w. tp l . toron to. on . c a or have your say
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at 416-393-7131; or drop into your local
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l evel we would need almost $2 mill i on ,”
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Over 90 percent of the libra ry ’s funding
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TPL is the busiest libra ry in
North Am eri c a .

To keep pace with increased
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initiatives, teaming up with the
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$132 million, which represents a $10.2
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“ If we receive the $10.2 mill i on incre a s e
we are see k i n g,” Bryant asserted , “t h ere wi ll
be no cuts in libra ry servi ce hours , o u r
co ll ecti ons wi ll start to catch up with infla-
ti on , we wi ll be able to keep our tech n o l o-
gy current and a new bra n ch wi ll open in
S t . James Town .”

In brief
100 grand in Friends funds
Don a ti ons by the Fri ends of Toron to
Pu blic Libra ry topped $100,000 in 2003.

With their $60,000 don a ti on ,t h e
Fri ends North Ch a pter con ti nue to su p-
port Le ading to Re ading for el em en t a ry
s ch ool ch i l d ren who need help re ading at
t h eir grade level . The North Fri en d s
recen t ly cel ebra ted the 10th annivers a ry of
t h eir boo k s tore , Book Ends, wh ere vo l-
u n teers work to raise mon ey by sell i n g
wi t h d rawn libra ry material and don a t-
ed boo k s ,m a ga z i n e s , CDs and other
i tem s . Book Ends is loc a ted at Nort h
York Cen tral Libra ry and is open
Thu rs d ay to Sa tu rd ay, 10 a.m.-4 p. m .

The Friends South Chapter donated
more than $43,000 to support English
Can Be Fun for newcomer children and
reading and writing workshops at
Toronto Reference Library.

Says Fri ends So uth Ch a pter Pre s i den t
Doug Brown e ,“The libra ry is sti ll under
trem en dous financial pre s su re and need s
f ri ends and advoc a tes now more than ever.”

Zest for the quest
Ai m ed pri m a ri ly at stu dents in Grades 7,
8 , 10 and 12 who are stu dying history
f rom 1820-1970, the Ontario Hi s tory
Quest web s i te ex p l ores the past thro u gh
d i gi ti zed image s , ori ginal let ters , d i a ri e s ,
p i ctu res and other doc u m en t s . Here , s tu-
dents wi ll learn abo ut Ontari o’s peop l e ,
t h eir dre a m s ,s tru ggles and ach i evem en t s .

“The re s o u rce is de s i gn ed to
h elp stu dents meet the
requ i rem ents of the new

provincial edu c a ti on cur-
ri c u lu m ,” s ays proj ect man-
a ger Johanna Well h ei s er.

“ But there’s a lot of i n tere s t-
ing stu f f on there .
Doc u m ents that were on ly
ava i l a ble by coming into

the libra ry are now ava i l a bl e
to anyone with a com p uter

and an In tern et con n ecti on .”
The Ontario Hi s tory Quest

web s i te is a coopera tive
ef fort of the Toron to Ci ty

Arch ive s , the Arch ives of O n t a ri o, t h e
O n t a rio Mi n i s try of Cu l tu re and
Toron to Pu blic Libra ry.

The black bars show the actual
d o l l a rs spent since 1993. The gre y
b a rs show the purchasing power
of those dollars.

Exhibit locations and dates:
High Park Branch
January 14-February 24

Annette Street Branch
February 25-April 6

Toronto Reference Library
April 7-May 18

Parkdale Branch
May 19-June 29

North York Central Library
June 30-August 10

Much of the work is based on ‘The High
Park Oral History Collection’, which was
donated to the Toronto Reference Library
by the Spadina House/Colborne Lodge
Museums in 2003. Housed in the Special
Collections Centre, the collection consists
of 30 interviews on 33 cassette tapes as
well as interview summaries for each
interview, interview indexes for 28 inter-
views and full transcriptions for two
interviews.
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$82
PER Y E A R gets you boo k s ,
movies, speakers’ series,
Internet access and more.

According to Ci ty Libra ri a n
Josephine Bryant, 2004 is a critical year

L i b rary provides big bang for your buck
B u d get pre s su res pre sent seri ous ch a ll en ge to servi ce levels 

THE LIBRA RY IS releasing a Big Idea
Workbook outlining Toronto Public
Library’s (TPL) progress so far in devel-
oping a new Strategic Plan for 2004 -
2006.

What’s
the big idea
Pu blic co n su l t a tions to info rm
s tra tegic planning pro ce s s

Of the $1,936 in property taxes (exclusive of school taxes) that the avera g e
To ronto household pays, $82 goes to the libra r y.

Please see Budget pressures page 2… 

L i b r a ry Board Highlights
January 19, 2 0 0 4

Please see Big idea page 3… 

Next Board meeting: 
Monday, February 23, 2004

Tu e s d a y, February 3, 7:30 p. m .
Author Series: The Dark Side
S teve Pa i k i n , host of Di p l om a ti c
Im mu n i ty and co-host of S tudio 2, re ad s
f rom Da rk Side: The Personal Pri ce of a
Pol i tical Li fe , the hard - h i t ting sequ el to
his be s t s ell er, The Li fe .
Beeton Au d i toriu m , Toron to Referen ce
L i bra ry, 789 Yon ge Street

F r i d a y, February 6, 6 p. m .
13th Annual Wilde About Sappho
Re ad i n gs by Wi ll Ai t ken (Glass Ra i n) ,
Ka ren X. Tu l ch i n s ky (Five Books of Mo se s
La p i n s k y) ,G eor ge K. Il s l ey (Random Act s
of Ha tred) , Suki Lee (S a pphic Tra f f i c) and
Fel i ce Picano (Joy of Gay Sex) . Novel i s t
D a rren Greer modera te s .L i ght ref re s h-
m en t s . Af ter the re ad i n gs ,m eet the
a ut h ors at a nearby wine and ch ee s e
recepti on .$ 1 5 . R S V P: 4 1 6 - 9 6 1 - 4 1 6 1 ,
m a rc i n @ gl ad d ayboo k s h op. com
Atriu m , Toron to Referen ce Libra ry,
789 Yon ge Street

T h u rs d a y, February 12, 7 p. m .
Morningside Public Consultation
Mem bers of the public are invi ted to
s h a re their ideas abo ut the rel oc a ti on
and recon s tru cti on of Morn i n gs i de
Bra n ch .
Heron Pa rk Com mu n i ty Rec re a ti on
Cen tre , 292 Manse Road

Tu e s d a y, February 17, 7:30 p. m .
Author Series: Mysterious To ro n t o
Hear Toron to - b a s ed mys teri e s . Ri ck
Bl echta re ads from Sh ooting Stra i ght in
the Da rk; John Wors l ey Si m p s on re ad s
f rom Sh a d owm en. Q&A fo ll ows .
Beeton Au d i toriu m , Toron to Referen ce
L i bra ry, 789 Yon ge Street

We d n e s d a y, February 25, 6-8 p. m .
Performing Arts Series: Debbie Wi l s o n
Ch oreogra ph er, te ach er and arti s ti c
d i rector of OMD Dance .
Beeton Au d i toriu m , Toron to Referen ce
L i bra ry, 789 Yon ge Street

Calendar of Events
February 2004

January 28 to April 18
Ontario History Quest
Toronto Reference Library, The Archives
of Ontario and the City of Toronto
Archives bring Ontario’s history to life
through the eyes of a new settler to Upper
Canada,a working child at the turn of the
century, and a 1950s family.
TD Gallery, Toronto Reference Library,
789 Yonge Street

January to May,
o n g o i n g, by appointment
W r i t e r-in-Residence Dennis Bock
Dennis Bock wi ll cri ti que manu s c ri pt s
and meet with aspiring aut h ors to dis-
cuss their work .
Toron to Referen ce Libra ry,
789 Yon ge Street

F r i d a y, January 30, 6-8 p. m .
Performing Arts Series: Michael Levine
In tern a ti on a lly accl a i m ed opera and 
t h e a tre co s tume and set de s i gn er.
Q&A to fo ll ow.
Atriu m , Toron to Referen ce Libra ry,
789 Yon ge Street

M o n d a y, February 2, 6:30-8 p. m .
L i b raries and Learning: Opening Doors
to Education and Employment 
How can the libra ry bet ter meet yo u r
n eeds? Join us for an evening of bra i n-
s torm i n g, food and pri zes! Your ide a s
wi ll help build the futu re of the libra ry.
Ced a brae Bra n ch , 545 Ma rkham Road

Tu e s d a y, February 3, 7 p. m .
Black History Month
S torytell er Emerita Emeren c i a :
Sto ries My Gra n d m ot h er Told Me .
Al bi on Bra n ch , 1515 Al bi on Road
w w w. tp l . toron to. on . c a for other 
Heri t a ge Month Progra m s

Shelf Life is published 10 times a year by the

To ronto Public Library Board , 789 Yonge Stre e t ,

To ro n t o, O n t a r i o, Canada M4W 2G8. M a r ke t i n g

& Communications Offic e :4 1 6 - 3 9 3 - 7 1 1 7 .

The Toronto Public Library Board meets monthly

from September through June. Meetings are open

to the public. The Library Board includes eight 

citizen members and five City Councillors.

for Toronto Public Library (TPL). At the
library’s January 19 budget information
session, Bryant pointed out that, “after
six years of budget restraint and ever
increasing public demand, an invest-
ment in the library is crucial if we are to
maintain our current service levels.”

Bryant set the con text for the
l i bra ry ’s bu d get requ e s t , c i ti n g
i n c re a s ed demand on re s o u rces co u-
p l ed with a dec rease in both spen d i n g
power and financial and hu m a n
re s o u rce s .

“We handled this growth thanks

To ronto Public Library snapshot
• Circulation up 17%
• Visits up 7%
• Virtual visits up over 1,000%
• Use of book reserve system up by 144%
• Total library activity up 38% over the

last six years.

Help us decide what pri o ri ti e s

wi ll make the bi ggest differen ce

to the ci ti zens of this ci ty.

- from The Big Idea Workbook

The booklet outlines TPL’s current
efforts to provide people of the city with
information, culture and public space. It
goes on to talk about recent achieve-
ments resulting from its previous strate-
gic plan and to imagine some goals for
upcoming years. Most important, the
book calls on citizens of Toronto to
participate in the process.

“We want to hear from as many
people in Toronto as possible,” says City
Librarian Josephine Bryant. “As with all
public services in Toronto, the library is
facing budget constraints. The more
feedback we get from the people of
Toronto, the better off we’ll be when it
comes time to decide how best to spend
our resources.”

While members of the public are
invited to submit their comments and
ideas any time, opportunities to join in
open public forums continue. On

Po l i c e
$ 4 3 1 . 2 0

O t h e r
$ 1 6 1 . 9 4

E m e rgency 
Medical Services
$ 3 1 . 2 0

C h i l d ren's Services 
$ 4 2 . 3 6

Public Health 
$ 4 7 . 2 0

Solid Waste 
Management 
$ 7 4 . 8 1

L i b ra r y
$82.56   

F i re
$ 1 8 6 . 4 8

S h e l t e r,
Housing &

S u p p o r t
$ 1 8 5 . 7 7

Debt Charges 
$ 1 6 5 . 1 6

TTC 
$ 1 5 4 . 5 3

Social Services 
$ 1 5 0 . 4 7

Tra n s p o r t a t i o n
$ 1 2 0 . 4 7

Parks &
R e c re a t i o n

$ 1 0 1 . 8 5

City of Toronto Budget 2003

Big Idea Wo r k b o o k
The draft of the libra ry ’s Stra tegi c
Plan work book was approved (see
“Wh a t’s the big ide a” p a ge 1).
This work book wi ll be ava i l a ble 
both online and in all of the libra ry ’s
bra n ch e s . It outlines the major
t h emes that the public has 
i den ti f i ed as pri ori ties and invi te s

everyone to have their say in 
building the libra ry ’s futu re .

Community support for T P L’s 2004 budget
The Libra ry Boa rd has approved a plan
to devel op a stakeh o l der stra tegy to
prom o te aw a reness of the Toron to
Pu blic Libra ry.

M o rn i n g s i d e
Branch to get
new home 
Morn i n gs i de Bra n ch patrons are bei n g
i nvi ted to share their ideas abo ut the
rel oc a ti on and recon s tru cti on of t h ei r
l i bra ry at an inform a ti on meeting on
Febru a ry 12 at 7 p. m . at the Heron
Pa rk Com mu n i ty Rec re a ti on Cen tre ,
292 Manse Road (of f L awren ce Avenu e
E a s t , east of Morn i n gs i de Avenu e ) .

Morn i n gs i de Ma ll , wh ere the libra ry
has been loc a ted since 1979, is slated
for dem o l i ti on and redevel opm en t ,
a ll owing the libra ry the opportu n i ty to
rel oc a te and build a new 7,000 squ a re
foot libra ry on city - own ed land, ad ja-
cent to the Heron Pa rk Com mu n i ty
Rec re a ti on Cen tre .

The Morn i n gs i de Bra n ch wi ll con-
ti nue to opera te at its current loc a ti on
in the Morn i n gs i de Ma ll until 2005,
with a planned 2006 opening at the
n ew loc a ti on .

For furt h er inform a ti on , con t act
Morn i n gs i de Bra n ch at 416-396-8881.

Mem bers of the public who cannot
a t tend the inform a ti on session are
i nvi ted to share com m ents by filling in
a com m ent form , ava i l a ble at the
bra n ch or on the libra ry web s i te
w w w. tp l . toron to. on . c a , cl i ck on Ho u rs
and Loc a ti on s .
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l a r gely to a cre a tive and re s o u rceful staff,”
Bryant com m en ted .“ By finding new and
i n n ova tive ways of doing bu s i n e s s ,s t a f f
h ave managed to maintain a very pop u l a r
p u blic servi ce .”

In a recent IPSOS-REID po ll ,p u bl i c
l i bra ries received the highest sati s f acti on ra te
of c i ty servi ces po ll ed , with 85 percent of
Toron tonians saying they like their libra ri e s .

Newsconnect big news at library
Web s i te of fering news in dozens of l a n g u a ges finds an eager audien ce 

N EWS C O N N E C T, TO RO N TO  PUBLIC LIBRA RY’S  online news source bringing
local, national and international news to the people of Toronto in their native lan-
guages, saw a 222 percent increase in visits over the course of a single year. Library
patrons looking for information in Chinese, Greek, Serbo-Croatian, Tamil, Urdu and
dozens of other languages will find information organized by library experts to allow
easy access to both current and past news events for everyone from the casual news
reader to the serious researcher.

Serving one of the most mu l ti c u l tu ral pop u l a ti ons in the worl d , Toron to Pu blic Libra ry
provi des many servi ces for the city ’s many cultu re s . Boo k s , CDs and vi deos in many lan-
g u a ge s ,E n glish language learning materi a l s , progra m s , s ervi ces and inform a ti on to hel p
n ewcom ers set t l e , ad a pt and grow in Ca n adian soc i ety are just some of the many ways the
l i bra ry fulfils its mandate to devel op mu l ti c u l tu ral servi ces that en a ble and en co u ra ge par-
ti c i p a ti on in Ca n adian soc i ety and help bri d ge the gap bet ween cultu res in the city.

See what the library has to offer:
www.tpl.toronto.on.ca click on Multicultural Connections

February 2 at 7 p.m. at the Cedarbrae
Branch of the library, 545 Markham
Road,south of Lawrence, everyone is
invited to join special guests Senator
Vivienne Poy, David Booth, Huma
Nauman and moderator Marci Ien to dis-
cuss the future of library service in

Legacy of High Pa r k
Travelling ex h i bit cel eb ra tes a
f avou ri te To ro n to nei gh b ou rh ood

I N S PIRED BY THE words of their 
elders about visits to High Park and
Colborne Lodge, Parkdale Collegiate
Institute students crafted works of art,
music, poetry and wrote essays to recount
how the park had touched peoples’ lives
over the years. The Legacy of High Park
Traveling Exhibit presents these works,
along with photographs from the 1910s
to the 1960s and original reflections and
letters that highlight what High Park has
meant to generations of Torontonians.
The exhibit has been on display at
Colborne Lodge in High Park throughout
2003. Presented by the City of Toronto
Culture Department, the exhibit is com-
ing to Toronto Public Library branches
across the city in 2004.

L i b rary heritage
property to be
restored and 
r e n o va t e d
A LO N G - AWA I T E D restoration and
ren ova ti on wi ll begin at Ru n nym ede
Bra n ch after the libra ry closes on
Sa tu rd ay, Ja nu a ry 31. Wh en the bra n ch
reopens in the Wi n ter of 2 0 0 5 , p a trons of
this west end libra ry wi ll en j oy improved
building acce s s ,n ew space for adult and
ch i l d ren’s progra m s , a special area for
teens and space for com mu n i ty meeti n gs .

“The bra n ch has been an integral part
of the com mu n i ty since it open ed over 70
ye a rs ago,” s ays Bra n ch He ad Diana Arra s .
“ It was last ren ova ted in 1978 and is cur-
ren t ly listed as a Heri t a ge property. Th e
re s tored fac i l i ty wi ll be ex p a n ded to
10,000 squ a re feet and wi ll inclu de a pro-
gram room , a new teen zon e , ga ll ery space
and improved access for the disabl ed . A
revi t a l i zed street s c a pe with ben ches and
n ew landscaping is also planned .”

Du ring the cl o su re , the hours of t h e
n e a rby An n et te Street and Sw a n s e a
Mem orial Bra n ches wi ll be ex ten ded to
en su re con ti nuous libra ry servi ce to this
vi brant and busy part of the city.

Af ter Ru n nym ede cl o s e s ,p a trons wi ll
be able to retu rn materials to any bra n ch
of Toron to Pu blic Libra ry and holds
p l aced on materials can be picked up at
the nearby An n et te Street Bra n ch .

G . Bru ce Stra t ton Arch i tect s , who have
been re s pon s i ble for a nu m ber of o t h er
l i bra ry ren ova ti on s , wi ll  coord i n a te the
proj ect .

For furt h er details visit the libra ry web-
s i te at w w w. tp l . toron to. on . c a or call
An s werl i n e ,4 1 6 - 3 9 3 - 7 1 3 1 .

Serving one of the most multicultural populations in the world, To ronto Public Libra r y
p rovides a wide range of services for the city’s many culture s.

Toronto. Brief presentations by the pan-
elists will lead off discussions that are
aimed at including every member of the
audience.

Check out the Big Idea Workbook
available on our website at 
w w w. tp l . toron to. on . c a or have your say
via the online comment form; phone us
at 416-393-7131; or drop into your local
branch and tell staff what you want to see
from your library.

Big idea
Continued from page one…

T P L’s spending on co ll ecti ons per capita
is behind Va n co uver, Los An gel e s ,
Ch i c a go, New York , Ca l ga ry and
E d m on ton Pu blic Libra ri e s .

“To get back to the 1993 purch a s i n g
l evel we would need almost $2 mill i on ,”
Bryant ex p l a i n ed . “To keep up with pop u-
l a ti on growth would requ i re an ad d i ti on a l
$1.5 mill i on .”

Over 90 percent of the libra ry ’s funding
comes from the city. F ive percent comes from
provincial grants and three percent from over-
due fin e s , ph o tocopying and pri n ting ch a r ge s .

TPL is the busiest libra ry in
North Am eri c a .

To keep pace with increased
demand and decreased
resources, the library has intro-
duced new ways of doing busi-
ness and expanded partnership
initiatives, teaming up with the
Toronto Star, TD Bank and
many other partners.

Budget pressures
Continued from page one…

In 2004 our total net budget request is
$132 million, which represents a $10.2
million increase over last year.

“ If we receive the $10.2 mill i on incre a s e
we are see k i n g,” Bryant asserted , “t h ere wi ll
be no cuts in libra ry servi ce hours , o u r
co ll ecti ons wi ll start to catch up with infla-
ti on , we wi ll be able to keep our tech n o l o-
gy current and a new bra n ch wi ll open in
S t . James Town .”

In brief
100 grand in Friends funds
Don a ti ons by the Fri ends of Toron to
Pu blic Libra ry topped $100,000 in 2003.

With their $60,000 don a ti on ,t h e
Fri ends North Ch a pter con ti nue to su p-
port Le ading to Re ading for el em en t a ry
s ch ool ch i l d ren who need help re ading at
t h eir grade level . The North Fri en d s
recen t ly cel ebra ted the 10th annivers a ry of
t h eir boo k s tore , Book Ends, wh ere vo l-
u n teers work to raise mon ey by sell i n g
wi t h d rawn libra ry material and don a t-
ed boo k s ,m a ga z i n e s , CDs and other
i tem s . Book Ends is loc a ted at Nort h
York Cen tral Libra ry and is open
Thu rs d ay to Sa tu rd ay, 10 a.m.-4 p. m .

The Friends South Chapter donated
more than $43,000 to support English
Can Be Fun for newcomer children and
reading and writing workshops at
Toronto Reference Library.

Says Fri ends So uth Ch a pter Pre s i den t
Doug Brown e ,“The libra ry is sti ll under
trem en dous financial pre s su re and need s
f ri ends and advoc a tes now more than ever.”

Zest for the quest
Ai m ed pri m a ri ly at stu dents in Grades 7,
8 , 10 and 12 who are stu dying history
f rom 1820-1970, the Ontario Hi s tory
Quest web s i te ex p l ores the past thro u gh
d i gi ti zed image s , ori ginal let ters , d i a ri e s ,
p i ctu res and other doc u m en t s . Here , s tu-
dents wi ll learn abo ut Ontari o’s peop l e ,
t h eir dre a m s ,s tru ggles and ach i evem en t s .

“The re s o u rce is de s i gn ed to
h elp stu dents meet the
requ i rem ents of the new

provincial edu c a ti on cur-
ri c u lu m ,” s ays proj ect man-
a ger Johanna Well h ei s er.

“ But there’s a lot of i n tere s t-
ing stu f f on there .
Doc u m ents that were on ly
ava i l a ble by coming into

the libra ry are now ava i l a bl e
to anyone with a com p uter

and an In tern et con n ecti on .”
The Ontario Hi s tory Quest

web s i te is a coopera tive
ef fort of the Toron to Ci ty

Arch ive s , the Arch ives of O n t a ri o, t h e
O n t a rio Mi n i s try of Cu l tu re and
Toron to Pu blic Libra ry.

The black bars show the actual
d o l l a rs spent since 1993. The gre y
b a rs show the purchasing power
of those dollars.

Exhibit locations and dates:
High Park Branch
January 14-February 24

Annette Street Branch
February 25-April 6

Toronto Reference Library
April 7-May 18

Parkdale Branch
May 19-June 29

North York Central Library
June 30-August 10

Much of the work is based on ‘The High
Park Oral History Collection’, which was
donated to the Toronto Reference Library
by the Spadina House/Colborne Lodge
Museums in 2003. Housed in the Special
Collections Centre, the collection consists
of 30 interviews on 33 cassette tapes as
well as interview summaries for each
interview, interview indexes for 28 inter-
views and full transcriptions for two
interviews.


