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Partnerships

Beginning this fall, Toronto Public Library will join Toronto Employment and Social
Services, Toronto Public Health, and Parks, Forestry and Recreation as a partner in the
Invest in Families program. The program is run by the City of Toronto to mitigate
barriers to participation in city activities for lone parent families on social assistance; case
workers will distribute registration kits as well as fines forgiveness coupons on an as-
needed basis, and will encourage clients to make effective use of library services. A part-
time librarian funded through the Library Strategic Development Fund adminstered by
the Ministry of Culture will work in a priority area of the city for six months. The
librarian will provide an overview of library services, distribute registration information
and fines forgiveness coupons, arrange individualized in-branch library visits, liaise with
local branch staff to assist with program registration, and follow up with clients to
understand their use of the Library. Through participation in the program, Toronto
families will gain increased access to library programs and services and the Library will
enhance its capacity to deliver inclusivess, barrier free services.

Word on the Street is happening on Sunday, September 26 and Toronto Public Library
will have a booth where staff will conduct a registration drive, distribute information and
promote library service. As in previous years, there will be a bookmobile onsite where
customers can check out materials.

Word on the Street will also feature readings by the Toronto Book Award finalists, who
were announced by Mayor David Miller and City Librarian Jane Pyper at Toronto
Reference Library on September 16. The finalists will also be appearing at Yorkville
Branch on October 5 to read from their nominated works. The final gala happens in the
Appel Salon on October 14 with Mayor David Miller announcing the winner.

The Library’s partnership with Toronto’s museums and other cultural institutions
continues to thrive as the third annual series of MAP Family Saturday programs begins
on October 2 and runs through to the end of November in 18 library branches.

Toronto Public Library will host a complimentary booth at the National Language and
Cultural Expo being held at the Metro Toronto Convention Centre on Oct 2 and 3.

Library resources for newcomers and ESL students will be highlighted.

Capital projects

A number of branches have recently closed, or will be closing soon to undergo
renovations. Northern District closed in the summer for a renovation that will last to the
end of the year. Brentwood will be closing on September 25 for an extensive renovation
which is expected to take 18 months. Richview is also scheduled for a major renovation
beginning this fall, although it is expected to remain open for the majority of the



renovation. Although not itself undergoing renovations, Todmordon Room closed at the
beginning of September as the community centre where it is housed is undergoing a
renovation that will be complete at the beginning of January 2011.

Another branch that’s been closed, very briefly, for a bit of sprucing up is Riverdale
Branch which will be celebrating its centennial anniversary on October 2. Centennial
celebrations will continue to the end of the year with details available on the branch blog
on the Library’s website.

Programs

The summer was busy with reading programs for both teens and children happening
online and at branches across the city. Statistics for both the TD Summer Reading Club
and Word Out! teen summer reading will be available soon. The summer wrapped up
with a very successful Book Bash!, Toronto Public Library’s first annual Canadian
Children’s Literature Festival, supported by an endowment fund honouring Lawrence
Muller, retired president of Scholastic Canada, gifted to the Toronto Public Library
Foundation last year. The annual Canadian Children’s Literature Festival aims to
promote reading, and recognize the wealth of Canadian talent writing for children. More
than 1,000 people attended the daylong festival on August 28, which featured 12
Canadian children’s authors, including Eric Walters, Barbara Reid, Kenneth Oppel and
Sarah Ellis. Staff also hosted storytelling sessions, puppet shows, face painting, crafts,
and music throughout the day. Scholastic generously donated new books, allowing each
child in attendance a free book to take home. Storyteller, author and musician Itah Sadu
led the crowd to a rousing musical finale and march around Mel Lastman Square at day’s
end.

The fall is shaping up to be a busy one program-wise with the Young Voices Writers
Conference, Make Some Noise concerts and workshops, a full slate of eh List author
appearances, and an amazing lineup of top names coming to the Appel Salon. A new
series of eclectic, thought-provoking lectures, called Thought Exchange, will feature
talks across the city on topics ranging from climate change, to aboriginal culture, to the
upcoming municipal election.

Details about upcoming programs are all on the newly redesigned and recently launched
Toronto Public Library website.

Web

The new website launched in August. Among other things, it allows users to search all
the Library has to offer. The Library has already started cross promoting its materials,
programs and services using its powerful platform. On September 7th, the new website
received over 85,000 visits, so far its busiest day, and traffic is expected to grow as we
embark on the busy fall and school season. In the last month the new website received
over 600K unique visitors.



Customers continue to be engaged and helpful in providing feedback, and staff have been
very responsive to fix issues. There have been dozens of compliments received. Here is
a small selection:

“Hello - I love what you are doing with the new website - it's fresh, more
user-friendly and just generally feels more like it “speaks to me”, i.e has me,
the user, in mind rather than what the Library staff would like to push to the
user. Thanks for the improvements.”

“If you're into using the library, the Toronto Public Library has upgraded its
Web site in a major & impressive way: http://bit.1y/99L.ND3.”(via Twitter)

“Single best feature of the new beta catalogue: items I can take home v.
items I can only use in the library. It is a huge time saver when I am trying
to find a book and have to click in only to find that it's only available for in-
library use. Thanks for adding that facet.”

“When you began the process of updating the library Website, I expressed to
you my distress at what seemed to me one of the worst rollouts of a piece of
software I have ever seen. In the professional world you simply do not roll
out a new system until it has been thoroughly tested and as many bugs and
inadequacies removed as is possible. [ want now to express my great
pleasure at the product you have produced. Not only is the site faster and
more logical in its design, but the search engine is among the best I have
encountered. I travel all over the world and have always praised, as one of
the great features of living in Toronto, that it has the most-used library
system in North America. Because of the computer network, I have 99
libraries only a block away from my home. Now I can add that it has one of
the best Websites of any library I know. Congratulations and thank you.”

Foundation

The inaugural issue of the Toronto Public Library Foundation’s semi-annual
newsletter, Absolutely Vital has been delivered to donors and partners of the Foundation.
The newsletter focuses on the impact funders have on Library collections, programs and
services. Recipients of the newsletter are already responding with positive feedback.
The Spring/Summer newsletter can also be found on the homepage of the Foundation’s
website at tplfoundation.ca.



