COMMUNICATIONS
GENERAL CORRESPONDENCE

TORONTO PUBLIC LIBRARY BOARD MEETING - October 20, 2014

It is recommended that the Toronto Public Library Board:

1. receives Communication (a) from Jessica Bowslaugh to the Toronto Public Library
Board, dated September 10, 2014 regarding issues at the circulation desk on the main
floor of the Toronto Reference Library, for information;

2. receives Communication (b) from Linda Mackenzie, Director, Research and
Reference Libraries, Toronto Public Library to Jessica Bowslaugh, dated
September 18, 2014 in response to her letter [see Communication (a) above]
regarding issues at the circulation desk on the main floor of the Toronto Reference
Library, for information;

3. receives Communication (c) from Jessica Bowslaugh to Linda Mackenzie, dated
September 10, 2014 expressing appreciation for the action taken to address her
concern [see Communication (a) above], for information;

4. receives Communication (d) from Michael Foderick, Chair, Toronto Public Library
Board to Bonnie Brooks, Board of Trustees Chair, Royal Ontario Museum, dated
September 19, 2014 congratulating the Board on the Museum’s 100" anniversary, for
information;

5. receives Communication (e) from Dr. Georgia Palantzas to Michael Foderick, dated
September 22, 2014 expressing appreciation for services provided at the S. Walter
Stewart Branch, for information;

6. receives Communication (f) from Joe Clark to the Toronto Public Library Board,
dated September 29, 2014 regarding titles outside the scope of TPL’s collections, for
information; and

7. receives Communication (g) from Councillor Sarah Doucette, Member, Toronto

Public Library Board to Michael Foderick, dated October 6, 2014 regarding the
length of Board meetings, for information.
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