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Advancing Our Digital Platforms

As part of the latest exhibit in the TD Gallery at Toronto Reference Library, the Library’s
Special Collections, and Preservation and Digitization departments have incorporated
some augmented reality (AR) elements into Vice & Virtue, which opened

February 11. Through tabloids, photographs, manuscripts, posters and pamphlets from
the Library's Baldwin Collection of Canadiana, Vice & Virtue looks at moral reform in
Toronto as it faced rapid growth and industrialization at the turn of the century. Hidden
AR elements are incorporated throughout the space to enhance customer experience,
using advanced image recognition to blend the real world artifacts with rich interactive
content, such as videos and animations. The AR content includes video created by
Toronto Public Library (TPL), as well as video provided by Queerstory, an award-
winning interactive locative documentary app that maps over a century of LGBTQ
history in 37 sites across Toronto. The app used to display these elements is called
Aurasma, which is free for iOS and Android devices.

tpl.ca/tdgallery

Breaking Down Barriers to Access, Driving Inclusion

A second installment of generous funding from the Rotary Club of Toronto will allow
TPL to extend the Planning for Retirement on a Low Income workshop to inner suburb
library branches, in addition to those in the downtown core. The program is scheduled for
nine locations this year, with the goal of providing low-income attendees, in plain
language, with a complete picture of benefits available to them; explaining how these
benefits interact; and outlining best strategies for long-term retirement planning on a very
limited income. Presented by Metcalf Foundation Fellow and social policy expert John
Stapleton, this much-needed workshop has attracted the attention of street nurse Cathy
Crowe, as well as financial experts like Globe & Mail personal finance columnist Rob
Carrick. The 2016 workshops attracted more than 520 participants — mostly
disadvantaged persons in need of any available assistance.

TPL's commitment to inclusion and diversity was front and centre at the Project
Welcome: Libraries Serving Refugees and Asylum Seekers Summit in Chicago on
February 6 and 7. Organized by The Mortenson Center for International Library
Programs and the American Library Association, the multi-day summit focussed on
sharing best practices in the design, development and delivery of responsive and
reflective library services. TPL Multicultural Services Committee chair Sulekha Sathi
highlighted TPL’s cohesive and successful plan to serve refugees arriving in Toronto.
Fifty participants, including US and international librarians, international and US
governmental agency representatives, and resettlement and social services, shared best
practices and challenges around the settlement needs of refugees and asylum seekers.
Sathi's presentation included strategies and examples of library advocacy and
collaboration with city and community stakeholders in designing and delivering
innovative programs and services for refugees within a local and national context, along
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with a range of TPL resources. TPL continues to promote access to and awareness of
library resources to meet the needs of diverse communities through a number of channels.
tpl.ca/newtocanada

In its ongoing efforts to reach out to the community and provide equitable access to
everyone in the city, TPL partnered with the Centre for Equitable Library Access (CELA)
to have a presence at the White Cane Week Experience Expo on February 4.
Accessible services library staff promoted library collections and services to more than
60 blind individuals, whose comments included:

e “The library is awesome!”

e “Home Library Services staff are wonderful,”

e “My library card is my most prized possession,” and

e “Talking books are my best friends.”
Library staff registered a number of people for library cards and provided tutorials on
accessing the CELA collection. The Library’s Accessible Services Committee will again
partner with CELA for the People in Motion Career Fair on May 26 and 27.

Establishing TPL as Toronto’s Centre for Continuous and Self-Directed Learning

Award-winning graphic novelist and literacy advocate Gene Luen Yang will appear in
a series of events at TPL on April 5, beginning with a morning talk to high school
students about Reading Without Walls — Yang’s campaign to encourage readers to
explore books about characters who look or live differently than them, about topics they
haven’t discovered, or in formats they haven’t tried. Following this, Yang will present to
library staff in the afternoon, and then be featured in a public event, co-presented with the
Toronto Comic Arts Festival, at Toronto Reference Library in the evening. Yang is the
fifth National Ambassador for Young People’s Literature (2016-2017), appointed by the
Library of Congress, Every Child a Reader, and The Children’s Book Council.
Throughout his career, Yang has advocated for the role of comics and graphic novels in
promoting literacy and learning.

Toronto Master Gardeners, a group of more than 130 trained horticulturalists who
volunteer their time to provide advice to home gardeners in the Toronto area, are offering
32 workshops at library branches this spring. Their workshops have been eagerly
anticipated each year since TPL began partnering with them seven years ago.

The April-June edition of the program series Our Fragile Planet will include talks from
professors, researchers, storm-chasers and organizations such as Environmental Defence,
Live Green Toronto, and other local environmental groups. Topics include: freshwater
ecosystems and water literacy, learning about toxins in everyday products, pollutants in
aquatic environments, climate change and its effect on the Arctic, urban agriculture and
pollinator-friendly gardening, the benefits of buying local food, the importance

of wildlife conservation efforts, and more.

tpl.ca/fragileplanet
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Creating Community Connections through Cultural Experiences

The Toronto Storytelling Festival, which was founded in 1979 and has grown into one
of the world’s biggest celebrations of the arts of voice and story, runs this year from
March 24 to April 2. As part of the festival, librarian-storytellers will gather at four
branches — Yorkville, Dufferin/St. Clair, Morningside and Richview — to entertain and
delight audiences of all ages. We will share the Richview event with York Woods Branch
customers via telepresence technology. Also as part of the festival, the Storytellers from
Away series will feature seven renowned storytellers from across Canada and around the
world, performing their magic at library branches around the city.

To celebrate Canada's sesquicentennial, TPL will offer programs that engage, highlight
and reflect on the stories of Canada's past and present, and inspire the future. Programs
include: Lieutenant Ashley Beattie from the Royal Canadian Navy Reserve talking about
his experiences as a younger member of the Canadian Forces; author and historian
Gregory Klages talking about The Many Deaths of Tom Thomson: Separating Fact from
Fiction; camping workshops offered by Parks Canada as they open their parks for free
this year; and lots more! Coming soon: a dedicated Canada 150 page on the TPL website
that will capture all the programs, collections and other related library content.

Transforming for 21st Century Service Excellence

TPL librarian Jorge Rivera will be travelling to Guatemala as a volunteer at the end of
April to co-lead the Librarians Without Borders (LWB) project at the Miguel Angel
Asturias Academy in Quetzaltenango (a.k.a. Xela) in Guatemala. Rivera is looking
forward to this exciting opportunity to leverage his leadership skills and support social
activism in his ancestral lands. Over the last few months, Rivera has been working with
LWB to recruit volunteers, facilitate online communications, and coordinate the service
trip. Rivera will lead volunteers in developing program services for children from
kindergarten to grade twelve and he will also work with volunteers in developing
communication plans to share successes with the world. The group’s service plans focus
on LWB's mission to foster the love of reading and build capacity, while supporting the
school curriculum. “I'm grateful for the praiseworthy values that we all embrace at TPL,”
says Rivera. “Our beliefs in equity, inclusion, diversity, intellectual freedom and
innovation are the ingredients of a progressive society. | look forward to channeling my
deep love of librarianship with something that is so dear to my heart.”

On February 22 and March 1, TPL librarians attended a two-part Software Carpentry
workshop at Northern District Branch. Software Carpentry is a non-profit volunteer-
based organization whose members teach coding and data science skills to researchers.
The Library’s Learning, Innovation and Resource Planning team coordinated with
volunteer instructors to plan lessons that impart a basic understanding of computer
science and teach librarians how to efficiently work with large data sets such as statistics
and collection records. Participants learned to extract relevant information using scripts
and lines of code they wrote themselves. In addition to building digital literacy
competency in staff, this is a first step toward delivering coding workshops to the public,
augmenting TPL's open data initiatives.
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A new enhanced intranet for TPL staff was unveiled in February. ShareTPL, as it’s
called, has been redesigned to better reflect the needs of all library staff, making it the
place to go for staff news, and to connect and engage with other staff. The new homepage
features up-to-date content, a better user experience and a fresh look. Besides being
easier to browse, the newly-designed site is highly interactive and much more print-
friendly. It offers opportunities for staff to collaborate on projects and share ideas via
Yammer, a social networking tool used for private communication within organizations.

Taylor Memorial Branch recently closed for four weeks to receive a state of good repair

upgrade, improving public facilities, including enhancements to the programming room.
It reopened to the public on March 7.
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