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April 15, 2014

Ms. Marie DeYoung, President
Canadian Library Association
1150 Morrison Drive, Suite 400
Ottawa, Ontario

K1Y OK4

Dear Ms. DeYoung:

I am writing to you on behalf of the Toronto Public Library Board requesting the Canadian Library
Association’s support in advocating regarding some publishers’ restrictive practices in making e-
content available to public libraries. These restrictive practices vary according to publisher,
including unreasonably high e-book prices and other practices such as caps on use, time limits and
the refusal of some publishers to make their e-content available at all. In recognition of these
concemns, the Library Board established an E-Book Working Group to advocate on these important
issues.

The Toronto Public Library Board is committed to equitable and accessible public library service that
provides universal access to a broad range of human knowledge, information and ideas in all its
forms. This is the cornerstone of the library’s mission and mandate. Despite the proliferation of new
enabling technologies and the rapidly growing popularity of digital content — and of e-books and e-
magazines in particular — the ability for libraries to provide this universal access has been
challenged by those publishers engaging in restrictive practices.

Toronto Public Library is willing to pay appropriate institutional rates for e-content on reasonable
terms. However, the situation with some publishers charging unreasonably high prices places
pressures on public library collections budgets and restricts Canadians’ access to content from their

public library.

As you know, public libraries across Canada successfully provide e-books and e-magazines from
willing publishers. Demand continues to grow. Torontonians borrowed more than 2 million e-titles
in 2013, a 100% increase over 2012. We are pleased publishers and public libraries in Canada
have been working together to find mutually beneficial solutions, and that progress has been made
with so many more publishers making their content available to public libraries. However, some
restrictions to content remain, and some publishers continue to impose special restrictions such as
unreasonably high prices, use caps and time limits.

The Library Board recognizes publishing in Canada and around the world is undergoing great
change, and that the publishing industry plays an important role in the development and expression
of the Canadian identity and literary cuilture. It must also be recognized and acknowledged that
public libraries are integral to this ecosystem of reading. Imposing special restrictions such as
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unreasonably high prices or not making e-content available for lending at public libraries are not the
answer to a healthy publishing industry.

Toronto City Council has endorsed the important role of public libraries in making content available
to all Canadians and encourages publishers to make e-books and e-magazines available to public
libraries on fair and reasonable terms. At its December 16, 17, 18, 2013 meeting, Toronto City
Council adopted the following motion, that:

City Council request the Department of Canadian Heritage and the Ontario Ministry
of Tourism, Culture and Sport to investigate publishers’ restrictive practices in
making e-books and e-magazines available to public libraries, including the higher
prices charged to public libraries.

At its March 24, 2014 meeting, the Library Board adopted the following motion, that:

The Library Board’s E-Book Working Group requests that the Canadian Library
Association provide their support in improving public library access to e-content.

I have provided background material with letters sent to the Minister of Canadian Heritage and
Official Languages, the Ontario Minister of Tourism, Culture and Sport, and the Commissioner for
the Competition Bureau.

The Toronto Public Library Board would welcome the Canadian Library Association’s support and
advocacy on this important issue to ensure Canadian public libraries have access to Canadian
content in the digital age. If additional information is required or there are any follow up questions,
please feel free to contact the City Librarian, Jane Pyper at citylibrarian@torontopubliclibrary.ca or
416-393-7032.

Sincerely,

Y/,

Michael Foderick
Chair, Toronto Public Library Board
Chair, Toronto Public Library Board E-Book Working Group

cc: V. McKay, CLA Executive Director
J. Pyper, City Librarian

Attachment:  Letter to Hon. Shelly Glover, Minister of Canadian Heritage and Official Languages
Letter to Hon. Michael Chan, Ontario Minister of Tourism, Culture and Sport
Letter to Mr. John Pecman, Commissioner of Competition



