
29th Jan 2002
Dear Gillian Mason
I should like to inform you as a Senior Citizen, how please I have been attending the following 
two courses at Cedarbrae Library:
(1) Mouse and Keyboard
(2) Web for Beginners
I have to pay special mention of Loraine, the instructor. She was extremely patient with the 
seniors in the class, and was able to instill a modicum of self-confidence to the seniors that 
they could be successful.
My objective was to be able to use the computer to read U.K. newspapers and after the courses. 
I am now able to accomplish that unaided I just wanted to know that I am deriving a great 
amount of pleasure with the computer.
The courses from my perspective are doing a good job!
Yours truly
J. Todd




