February 25, 2002

J. Todd

715 Markham Road

Toronto, Ontario

M1H 2A8

Dear J. Todd:

Thank you for your kind letters of January 29 and February 15, 2002.

| am pleased to learn of your enjoyment of the computer courses offered by the
Toronto Public Library at Cedarbrae and Toronto Reference Library. Itis also
wonderful to hear of your easy and unaided access to electronic U.K. newspapers
after attending the courses.

Your comments will be passed on to the appropriate staff at the Library.

Thank you for taking the time to send along your remarks. We appreciate your very
positive feedback.

Yours truly,

Gillian Mason
Chair
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