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Dear Ms. Mason 
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On behalf ofTD Canada Trust, I would like to congratulate the Toronto 
Public Library on winning the Civil Livability Award from the Canadian 
Urban Institute. 

It is wonderful to see the innovative and unique efforts of the Toronto 
Public Library honoured. At TD Canada Trust, we truly value our 
relationship with the Toronto Public Library in helping to bring learning 
and literacy to the people of Toronto. 

It is no small feat for an organization to touch so many different parts of a 
city, reaching out to provide safe public spaces and services for people of 
all ages and backgrounds that enhance the quality of urban life. The 
Toronto Public Library has gone far beyond its mandate through its 
progressive programs, positively affecting lives in a wide v~riety of areas. 
The leadershlp and enthusiasm shown by the library truly makes this city a 
vibrant and connected civil community. 

Congratulations again on your we11-deserved award. It is a pleasure to 
work with you and an honour to support your innovative programs. 

Sincerely, 

cc. Josephine Bryant 
Helen Kontoulakos 
Heather Rumball 
Jane Pyper 
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