January 12, 2005

Mrs. A. Bazarian
Armenian Seniors Group

Dear Mrs. A. Bazarian,

| do sympathize with your situation and understand that the Armenian Seniors
Group has financial limitations. Unfortunately, we are not able to offer a reduced rate for
the group.

In July 2002, the Toronto Public Library Board approved a new room rental policy
that included a revised fee structure. Our policy covers 99 branches, most of which rent
out facilities to various groups/organizations. It would be unfair to charge your group a
different rate. The Toronto Public Library’s policy is based on fair and equal treatment of
all individuals and groups, and any exceptions to this policy can only be approved by the
Toronto Public Library Board.

Further to your interest in renting a smaller room for a smaller fee, our rental fees
are not adjusted according to the square footage of the room. The Library has two room
categories that differ in rental charge and those are rooms and auditoriums. The
auditorium is more expensive, while booking a room is cheaper. The Armenian Seniors
Group is currently booked in a room at the lowest possible hourly fee of $10 an hour.

We do have some suggestions to cut down the cost of booking. One suggestion
would be to consider reducing the number of days the group books the room. Another
alternative would be to reduce the number of hours booked each day. Any one of these
suggestions should effectively reduce the cost.

We hope that the suggestions we provided prove useful and allow for the
continued use of our facilities by the Armenian Seniors Group.

Thank you for forwarding the concerns of the group to our attention. | am sorry
that we were not able to provide the resolution the group seeks.

Sincerely,

Josephine Bryant
City Librarian

c: Jane Pyper, Acting Director of Marketing & Communications
Anne Bailey, Director Branches



