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April 13, 2006 
 
 
(Individually addressed letters to all Toronto Public Library’s library services volunteers) 
 
 
This February Margaret Atwood acknowledged the Toronto Public Library as “one of the most amazing library 
systems in the world.”  It’s my pleasure during National Volunteer Week to express my agreement with her 
sentiment and acknowledge your role and the role of thousands of other volunteers in earning us this international 
reputation. 
 
For those of us who are passionate about the joy and value of reading, there is no greater pleasure than to 
acknowledge the efforts of our fellow citizens who enrich our community with the gift of their personal time.  Your 
commitment not only strengthens Toronto’s communities but also builds a great city. 
 
Whether you participate by helping others learn to read, helping young people with their homework, working in our 
bookstores, volunteering with the Foundation or supporting our fundraising, the difference you make will be felt for 
generations to come by citizens young and old, many of whom have come to Toronto from all corners of the world. 
 
Your personal commitment also influences others and sets a standard for volunteerism that is an invaluable part of 
our library system.  More than 2,200 of you support our programs, services and collections.  Your time – over 
80,000 hours in 2005 – inspires others to be as compassionate and discover the personal rewards. 
 
As one of our volunteers, who supports the Reading and Homework Help Club program, put it: “Being a reading 
partner is a rewarding experience for me.  Watching the children progress with their reading skills, while enjoying a 
friendship with them is very gratifying.” 
 
With your efforts, you are a part of the busiest public library system in North America.  Every week 325,000 people 
visit our 99 branches and borrow half a million items.  Your hard work, along with the dedication and expertise of 
our staff, allow us to continue to provide this level of service to Torontonians. 
 
As the new Chair of the Toronto Public Library Board and a volunteer myself, I’m indeed honoured to acknowledge 
your tremendous contributions.  I extend my genuine thanks to you for actively supporting the programs, services 
and collections of Toronto Public Library. 
 
Yours sincerely, 

 
William Booth 
Chair 

(e).


