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July 26, 2010

The Honourable Tony Clement
Minister of Industry

C.D. Howe Building

235 Queen Street

Ottawa, Ontario K1A OH5

Dear Minister Clement:

I am writing to you to request that the proposed changes to the Census Form & Data
Collection Model, outlined in the June 26 Canada Gazette, not be implemented.
Elimination of the mandatory long census form will have two significantly negative
impacts on Toronto Public Library and its users. As a service provider within Toronto,
the library will not have access to detailed city and neighbourhood-level census data to
plan and deliver responsive library services to residents. Equally important, thousands
of library users, including students, researchers, small-business owners and engaged
residents’ groups, will lose access to valuable demographic information previously
available in the public domain.

Toronto Public Library, like other service providers, relies on valid, credible and detailed
census data to plan responsive policies and services. Understanding the shifting socio-
economic characteristics of Toronto and its neighbourhoods is essential to the delivery
of relevant services. The City of Toronto’s Neighbourhood and Ward profiles, an
important input to library planning, will not be up-to-date. Without this detailed
information from the long census form, significant short- and long-term population
trends at the city and neighbourhood levels will be missed. The city and library share
demographic information with many partners and community-based agencies that lack
resources to conduct independent research. A shared understanding of the
demographic profile of the city, derived from the census, is fundamental to creating an
efficient and effective network of community services to address the needs of all
residents. Understanding the population of the city supports equity of access for those
most at risk, including vulnerable children, youth and seniors.
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Toronto Public Library’'s mandate is to provide access to information for all residents of
Toronto. Library users rely on census data to understand the Canadian population.
Users include individual residents, students and researchers of all ages and
backgrounds in a wide variety of disciplines including urban studies, architecture and
design, political science, public administration, economics, urban geography,
environmental planning, social work and public health, as well as residents groups,
consultants, small-business owners, entrepreneurs and job seekers. Every day, users
come to the library to understand the population breakdowns, housing types, income
breakdown, family issues, gender and ethnicity, etc. Entrepreneurs and small-business
owners, who are significant contributors to Toronto’s economy, for example, use census
data to create business and marketing plans.

In summary, | urge you to reverse the decision to eliminate the mandatory long census
form and in so doing, maintain the quality and breadth of the census as both the
foundation of sacial policy in Canada and a vital public source of information. A reliable
census supports participation of all residents in the democratic, social and economic life
of their communities, and positions Canada to excel in a complex, global society, both
now and in the future.

Sincerely,
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Matthew Church,
Chair
Toronto Library Board

cc: Toronto Area Members of Parliament



