SUMMARY STATISTICS - Electronic Services

January - December 2003

Summary January - December

- Services Offered 2003 2002
Number of Public Workstations 1,824 1,824
Number of Public Workstations offering Internet Access 1,331 1,331
Number of Le@rning Centres 12 11
Number of Electronic Reference Sources 146 135
Number of Electronic Reference Sources with Remote Access 48 37
Number of E-book Titles 3,590 3,590
Number of Records in the VRL Database 17,971 16,867
Images Added to the Digital Collections 3,540 *

Attachment 2

Summary January - December

- Electronic Services Usage 2003 2002 % Change
Virtual Visits/Database Sessions 17,065,293 13,609,751 25.4
Database Searches 9,987,771 2,947,128 238.9
ltems Examined 30,119,120 26,856,711 121
Virtual Information Requests 21,821 19,467 121
Number of People Using Public Workstations in Branches 4,402,232 5,291,508 -16.8
Formal User Information Technology Training Sessions 1,975 * *
Number of Users Instructed in Formal Information Technology Training 9,902 *

* Data not available







