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Re: Community Access Program 

You are no doubt aware of how important libraries are to their communities. At one point. libraries 
were the place to go to borrow books and other printed material. Now they play a much more 
prominent role in the community. Offering free access to information and technology. libraries have 
become centres of learning. literacy. information and innovation. Federal funding for one of our core 
services. Internet access. is threatened: we are looking for your support to keep the Community 
Access Program strong. especially given the recent announcement of growing federal budget 
surplus. 

The Community Access Program is currently set to end on March 31. 2006. This program has allowed 
thousands of people access to the Internet. many of whom have no other means to do so. Access to 
the Internet has become a key service offered by public libraries. The existing investment in public 
Internet access. the support infrastructure already in place, including information professionals able to 
assist the public. and the current hours of service that include evenings and weekends has positioned 
the library as a primary community access point. Not only must the program continue at sites across 
the country, but it should also place an emphasis on using libraries os Community Access Program 
sites. especially as libraries are the public's preferred point of access. For example, the Toronto Public 
library served more than four million Internet users in 2004. 

The Community Access Program supports the Toronto Public Library in serving the needs of our 
community. Since 2000. virtual visits to the Toronto Public Library's Internet resources have increased 
260 percent for a total of close to 20.000,000 in 2004. We urge you to support the Community Access 
Program with long term funding which will ensure equalization of access to information to rural. 
remote and northern areas as well as those who live in urban centres. 
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