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CONGRATULATIONS! tripadvsor
Toronto Public Library for business
is a winner I 41 Needham Street, Newton, MA 02464 USA

www.tripadvisor.com

General Manager
Toronto Public Library
789 Yonge St
Toronto ON M4W 2G8
CANADA

The Certificate of Excellence:
A Testimonial to Your High Standards

TripAdvisor has become the world’s largest travel site by recognizing the power of traveler feedback —

and today, we’re proud to recognize Toronto Public Library for earning exceptional traveler ratings over
the past year.

The Certificate of Excellence honors businesses that consistently earn top ratings from
TripAdvisor travelers.

With a rating of 4.5, Toronto Public Library has earned a place among the very best.

This award, which is given only to the most exceptional performers in TripAdvisor’s global business
community, is a significant achievement deserving of recognition from both travelers and staff. We
hope that you will proudly display the enclosed certificate for everyone to see.

Visit the TripAdvisor Management Center at www.tripadvisor.com/owners to find great free marketing
tools, including easy ways to promote your win.

Congratulations again, and we look forward to working with you to build a successful 2012.

Best wishes,

Christine Petersen
President, TripAdvisor for Business
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