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Context
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Why is Privacy Important? 
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• Privacy is a core 
element of our 
Vision, Mission, and 
Values 

• Complex, dynamic 
online environment

• Integral to offering 
new and innovative 
services and 
improving digital 
literacy 



Policies 

1. Access to Information and Protection of 
Privacy Policy 

2. Open Data Policy

3. Online and Social Media Policy
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1. Access to Information and Protection 
of Privacy Policy

• Ensures Compliance with the Municipal 
Freedom of Information and Protection of 
Privacy Act (MFIPPA)

 Use of information: collection notices, 
consent based approach 

• Privacy Management Tools: 

i. Privacy Impact Assessment (PIA)

ii. Data Breach Protocol 
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Privacy Safeguards: PIA
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• Privacy Impact Assessment (PIA)

• Questionnaire for proponents and 
vendors partnering with TPL 

• Provides overview of privacy risks 
associated with projects at TPL 

• Documentation of privacy practices and 
measures for protection of privacy 



Privacy Safeguards: Breach Protocol 
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• Breach Protocol 

• What does the Library do in case there 
is a breach of personal information of 
our customers? 

• Breach response
• Containment
• Investigation  
• Documentation 
• Mitigation  



2. Open Data Policy
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• Library data as an 
important information 
resource 

• Public data for the 
public good 

• Portal for 
disaggregated, 
anonymized usage 
data 



3. Online and Social Media Policy

• Enables effective and efficient 
communication 

• Public engagement and outreach as 
well as customer service excellence  

• Protection of customer privacy 
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Meeting 
customers at 
their point of 

need 



Social Media Use @ TPL

• As part of a broad multi-channel engagement and 
service strategy, TPL engages with users through a 
variety of social media platforms
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Promotion & outreach

Information & service delivery

Customer service

Media and public relations

Accessibility



Social Media Use @ TPL

• Social media may 
be used to access 
some third party 
service providers

• Personal 
Information 
exposure is limited 
in these cases 
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Role in Digital Inclusion and Literacy –
Social Media Education
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• Offering a wide 
range of public 
education tools 
and programming 
on the use of social 
media 



Conclusion 
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• TPL follows legislation and industry best 
practices for the protection of privacy in 
relation to customer engagement and 
service delivery

• Privacy policies and procedures are 
updated regularly to reflect changes in this 
fast moving field  

• TPL policies allow for responsible use of 
social media to engage with customers, 
increasing access, education, and digital 
literacy
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