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To build up a library is to create a 

life. It’s never just a random 

collection of  books.

–Carlos María Domínguez
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Physical books 2012 -16

-1%

-2%
+19%

+23%

+26%

+38%



eBooks 2012-16

2012 2013 2014 2015 2016

Children's eBooks 210K

32K

2012 2013 2014 2015 2016

Adult eBooks 2.7M

700K



eAudiobooks 2015-16 
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English DVDs 2012-16 

-1% -32%



Electronic Resources



Digital Content Issues

Price Access



Multilingual Collections 2012-16

• Established groups aging and 
moving to the GTA

• New immigrants settling outside 
Toronto

• English-speaking immigrants

• Migration from DVDs to 
streaming services

• Difficulty in acquiring materials

-40%



Amharic, Arabic, Armenian, Bengali, Chinese, 

Croatian, German, Greek, Gujarati, Hebrew, 

Hindi, Hungarian, Italian, Japanese, Korean, 

Kurdish, Malayalam, Marathi, Macedonian, 

Nepali, Panjabi, Persian, Polish, Portuguese, 

Pushto, Rumanian, Russian, Serbian, Somali, 

Spanish, Tagalog, Tamil, Telugu, Tibetan, 

Tigrinya, Turkish, Ukrainian, Urdu, Vietnamese, 

Yiddish 




