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“When reaching out to a new school in my 
district, one of my [colleagues] remarked 
(something to the effect of) ‘I don’t know 
why we have to go to that fucking 
madrasa’ ”
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“I have been asked where my country of origin 
was… when I was quietly eating my lunch, and 
when I told them where I was from, [I was 
asked] if I was “one of those terrorists"  by a 
colleague, a white male in a supervisory 
position. 

When I approached my manager about it, she 
asked if he was joking…”
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“I have had female staff members make comments 
about my various hair styles:
“How long does it take to braid?” 
“How long is your real hair?”
“Is that your real hair?”
“Can I touch your hair?”
“Why don’t you straighten your hair?”
“You have a whole “Motherlands” vibe going on 
with your hair like that”
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http://www.accessola.org/web/Documents/OLA/About/oladiv
ersity%20task%20force.pdf

http://www.accessola.org/web/Documents/OLA/About/oladiversity%20task%20force.pdf
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“A customer came into the branch, was on the 
express computer. Something on his screen 
triggered him. He turned to a customer and yelled 
out “NIGGER”...and repeatedly kept saying “NIGGER 
NIGGER NIGGER”. I told him to leave. I called 
security to assist. Before they could arrive he looked 
into my direction and repeatedly yelled “NIGGER 
FUCKING NIGGER”.

I wrote up the incident report. I was told [by my 
Branch Head] “Thanks for writing the incident report 
i’ll look at it, and by the way I am sorry you went 
through that”. I later found out the incident report 
went no where. None of [the] staff seemed to care 
about the level of hate I experienced, they all 
continued working and talking to me seconds after 
as if nothing occurred.”



“I was told by some colleagues that 
they named [a TPL] branch as Maria A. 
“Shoot Ya” because there were a lot of 
‘black thugs’ in the area.”
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“I answered the phone to tend to a 
customer about their record and after I got 
off the phone my co-worker said “OH! I am 
so shocked at the way you talked to the 
customer. I expected you to talk Ghetto, or 
with a Black accent”.
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“I applied for a supervisory position and went for an interview. Both 
managers were Caucasian. After looking over the written questions 
one of the managers asked me if I had a watch to keep the time. I 
said no (as I had left my watch at home). She held up her wrist, 
rotated the watch on her hand and said “So…..I can lend you my 
watch. But understand that this watch has been in my family for 
quite a while. It has been passed down. It has a bit of Gold in it. I 
would like it back afterwards”. 
She placed her watch on my paper. And as the other manager 
walked me down the hall I felt like I was walking to a cell in Rikers
Island. I kept processing her words. I sat in the room. I looked at the 
questions. I knew the answers. I looked over at the watch….that 
manager’s words stung my ears repeatedly. I began to cry. I drew a 
big X on my paper, gathered my things and walked out.”
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http://www.accessola.org/web/Documents/OLA/About/oladiv
ersity%20task%20force.pdf

http://www.accessola.org/web/Documents/OLA/About/oladiversity%20task%20force.pdf
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Toronto Public Library Workforce Diversity Survey results (2014)
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“One thing I’ve been taught by my 
peers at TPL is that if you speak 
your truth, address problems, and 
report microaggressions, it will 
negatively affect your future at 
TPL.”
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http://www.accessola.org/web/Documents/OLA/About/oladiv
ersity%20task%20force.pdf

http://www.accessola.org/web/Documents/OLA/About/oladiversity%20task%20force.pdf


Moving from Awareness to Action…

• Meaningful consultation
• System-wide analysis of racism from library incident reports
• Promoting career opportunities for marginalized library 

workers
• Investing in the human capital of TPL (the staff!)
• Promoting diversity and creating more inclusive spaces
• Open communication, measurable goals, long-term solutions

27



Brandon Haynes
President, TPLWU Local 4948

Gobi Sooriyakumar
Vice-President, TPLWU Local 4948

Phone: 416-440-7981

28

cupe.ca


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Moving from Awareness to Action…
	Slide Number 28

