
SUMMARY STATISTICS -  Electronic Services
January - December 2005

Summary January - December
- Services Offered 2005 2004
Number of Public Workstations 1,903 1,844
Number of Public Workstations offering Internet Access 1,462 1,348
Number of Le@rning Centres 13 12
Number of Electronic Reference Sources 122 141
Number of Electronic Reference Sources with Remote Access 54 51
Number of E-book Titles 7,333 4,800
Number of Records in the VRL Database 21,235 21,046
Images Added to the Digital Collections 664 81
Size of Library Digital Collections 58,350 57,686

Summary January - December
- Electronic Services Usage 2005 2004 % Change
Virtual Visits/Database Sessions (Table 1) 21,260,181 19,991,284 6.3
Database Searches (Table 2) 21,160,082 16,409,121 29.0
Items Examined (Table 3) 32,469,563 34,131,163 -4.9
Virtual Information Requests (Table 4) 20,938 15,713 33.3
Number of People Using Public Workstations in Branches 4,608,382 4,389,127 5.0
Formal User Information Technology Training Sessions 2,397 3,381 -29.1
Number of Users Instructed in Formal Information Technology Training 11,154 12,439 -10.3

Table 1 January - December
Virtual Visits/Database Sessions 2005 2004 % Change
TPL Produced Web Services

TPL Web Site (Library Services & Programs) 10,158,455 9,889,735 2.7
VRL (Gateways, Research Guides, Digital Collections) 2,249,204 2,364,618 -4.9

Sub-Total 12,407,659 12,254,353 1.3
Web Services

Licensed Web Databases 1,154,920 1,116,890 3.4
HIP Catalogue 6,769,275 5,729,297 18.2

Sub-Total 7,924,195 6,846,187 15.7
Non Web-Based Services

Dial PAC Catalogue 20,664 30,957 -33.2
Automated Phone Renewal 581,689 640,712 -9.2
Dial-a-Story 325,974 219,076 48.8

Sub-Total 928,327 890,745 4.2
Total 21,260,181 19,991,284 6.3

Table 2 January - December
Database Searches 2005 2004 % Change
Web Services

Licensed Web Databases (excl. VRL) 3,262,298 2,612,316 24.9
VRL & Selected Gateways 168,442 236,490 -28.8
HIP Catalogue 17,311,205 13,329,648 29.9

Sub-Total 20,741,945 16,178,454 28.2
Non Web-Based Services

Networked CD-ROMs 356,645 134,377 165.4
Dial PAC Catalogue 61,492 96,290 -36.1

Sub-Total 418,137 230,667 81.3
Total 21,160,082 16,409,121 29.0

Table 3 January - December
Items Examined 2005 2004 % Change
TPL Produced Web Services

TPL Web Site (Library Services & Programs) 23,040,419 20,048,502 14.9
VRL (Gateways, Research Guides, Digital Collections) 7,974,133 12,636,644 -36.9

Sub-Total 31,014,552 32,685,146 -5.1
Web Services

Licensed Web Databases 1,455,011 1,446,017 0.6
Sub-Total 1,455,011 1,446,017 0.6

Total 32,469,563 34,131,163 -4.9

Table 4 January - December
Virtual Information Requests 2005 2004 % Change

Reference Directional Total Total
AnswerLine (Ask a Librarian) 6,488 2,838 9,325 8,063 15.7
Albion (Kid's Reference) 750 425 1,175 413 184.8
Virtual Reference Desk 3,213 1,550 4,763 2,950 61.4
Research & Reference Departments 3,750 1,925 5,675 4,288 32.4

Total 14,200 6,738 20,938 15,713 33.3
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Attachment 2



SUMMARY STATISTICS -  Electronic Services

January - December 2005

DEFINITIONS:

1 Virtual Visits. Count of visits to the library via the Internet.  A visit occurs when a user connects to a networked
library resource for any length of time or purpose (regardless of the number of pages or elements viewed).
Examples of a networked library resource include a library OPAC or a library web page.

2 Database Sessions . Count of the number of sessions (logins) initiated to online databases.
3 Items Examined . Count of the number of items retrieved for viewing from TPL-produced web services and licensed Web 

 databases. Includes Web pages, full-text articles, PDF documents, abstracts, citations, non-textual (photos, maps, etc.)
4 Database Searches. Count of the number of searches conducted in the library's online databases.

 Subsequent activities by users (e.g. browsing and printing) are not considered as part of the search process.
 A question must be received electronically (e.g. via e-mail, WWW form, Virtual Reference Desk) and responded to 
 electronically.  Count the number of questions, not the number of requests.

6 Networked CD-ROMs.  Includes CD-ROM products mounted on servers, excluding Children's CD-ROMs.
7 Catalogue  includes HIP (remote and in-branch use) and DialPAC (remote use only).  Dynix PAC for Windows
8 Number of Public Workstations. Count of the number of library owned public graphical workstations that connect

 to the Internet, PAC or CD-ROMs, or have other special purposes (e.g. word processing, Leading to Reading)
9 Number of Public Workstations offering Internet Access. Count of the number of library owned public access

graphical workstations that connect to the Internet for a dedicated purpose (to access an OPAC or specific databases)
or multiple purposes.

10 Number of People Using Workstations in Branches.  Count of the number of users of all of the library's graphical public
 access workstations connected to the Internet or CD-ROMs. 

11 Number of Electronic Reference Sources.  Total number of licensed vendor web databases, CD-ROM products
 accessible on public workstations, and TPL produced web services.

12 Number of Electronic Reference Sources with Remote Access. Number of licensed web databases and TPL web 
 services accessible outside the library.

14 Number of E-book Titles. Count of the number of e-book titles that the library subscribes
 to and offers to the public.

15 Number of Records in the VRL Database .  Total number of records in the Virtual Reference Library database,
 covering the VRL and its gateways (excluding Digital Collections).

16 Images Added to the Digital Collections .  Number of digitized items created in or converted from non-electronic formats
 by the library and made available to users electronically.

17 Formal User Information Technology Training Sessions. Count of the number of structured sessions instructing
 patrons in the use of information technology or resources obtainable using information technology.

18 Formal User Information Technology Training. Count of the number of users instructed in the use of
 information technology or resources obtainable using information technology in structured sessions - either delivered in
 the library using a computer lab or other instructional settings or delivered electronically through online-based instruction.
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