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STAFF REPORT 
INFORMATION ONLY 

 
Audit Year-End Report – December 31, 2019 – Toronto Public 
Library Board 
 
Date: September 21, 2020 

To: Toronto Public Library Board 

From: City Librarian 

 
SUMMARY  
 
As part of their audit function, the external auditors, PricewaterhouseCoopers LLP 
(PwC), is required to produce a year-end report to the Toronto Public Library Board. 
The attached report from PwC summarizes the results of their audit of the 2019 
financial statements for Toronto Public Library (TPL). 
 
FINANCIAL IMPACT 
 
PwC’s fee for the 2019 audit is $27,000, inclusive of expenses and exclusive of 
Harmonized Sales Tax (2018 – $25,000). In addition to the annual fee of $25,000, a 
$2,000 fee was for additional procedures required to audit the implementation of the 
new Human Capital Management system. The cost was charged against the 2019 
operating budget. 
 
The Director, Finance & Treasurer has reviewed this financial impact statement and 
agrees with it. 
 
ISSUE BACKGROUND 
 
At the Board meeting of November 25, 2019, PwC’s report on the Audit Plan for the 
Year Ending December 31, 2019, which outlined their approach to the audit, was 
received for information. This is the final year of a five-year audit contract that the City 
has negotiated and the fee remained unchanged for the duration of the contract.    
 
As part of the annual audit, PwC is required to provide a year-end report to the Library 
Board upon completion of the audit. 

12. 

https://www.torontopubliclibrary.ca/content/about-the-library/pdfs/board/meetings/2019/nov25/18-audit-plan-dec-31-2019-combined-corrected.pdf
https://www.torontopubliclibrary.ca/content/about-the-library/pdfs/board/meetings/2019/nov25/18-audit-plan-dec-31-2019-combined-corrected.pdf
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COMMENTS 
 
Attachment 1 is PwC’s report to the Board for the audit of the financial statements for 
the year ended December 31, 2019. PwC’s report includes: status of the audit; 
significant audit, accounting and financial reporting matters; audit findings 
(unadjusted and adjusted items); other items for discussion (internal control 
recommendations, if any), and other required communications including the 
subsequent potential impact of COVID-19 on the audit. 
 
PwC proposes to issue an unqualified report when three outstanding matters are 
cleared: update on receipt of a signed management representation letter as of the 
September 21, 2020 Board meeting date; update legal confirmations; and Board 
approval of the draft financial statements.   
 
In Section 03 Audit Findings: Summary of unadjusted and adjusted differences, there is 
one item and the net impact is a $1,738,088 overstatement of assets and liabilities. 
TPL offset $1,738,088 of amounts payable to the City against the amounts receivable 
from the City for presentation purposes as the amount is relatively minor, while the 
accounting standards require them to be shown gross. 
 
In Section 04 Other Items for Discussion: Required Communications, it is noted there 
are no significant internal control recommendations to report.   
 
In Section 05 PwC Canada’s Response to Covid-19: Impact of Covid-19 on the audit, it is 
noted that the event has taken place subsequent to year-end and describes the 
potential impact on fiscal 2020 revenues and collectability of accounts receivable. 
 
A representative from PwC will be in attendance at the September 21, 2020 Board 
meeting and as part of their audit procedures, PwC will reconfirm that the Board is not 
aware of any known, suspected or alleged incidents of fraud or illegal acts, apart from 
the Internal Investigation reported to the Board at the meeting on September 23, 
2019. 
 
CONTACT 
 
Larry Hughsam; Director, Finance & Treasurer; Tel: 416-397-5946;  
Email: lhughsam@tpl.ca 
 
  

mailto:lhughsam@tpl.ca
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SIGNATURE  
 
 
 
 
 
_______________________________ 
Vickery Bowles 
City Librarian 
 
ATTACHMENTS 
 
Attachment 1: Toronto Public Library Board - Audit Results for the Year Ended 

December 31, 2019  
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PwC I Year.end report to the aoard Members

A message from Tern MeKinnon

I am pleased to provide you with the results of our audit of the financial statements of Toronto Public Library
Board (the Library Board or the organization) for the year ended December31, 2019.

The accompanying report is prepared to assist you in your review of the financial statements. It includes an update on
the status of our work, as well as a discussion on the significant audit, accounting and financial reporting matters and
insights from our audit that we believe would be of greatest interest to the Board Members.

The scope and proposed focus of our audit work was summarised in our audit plan, which we distributed the to Board
Members in October 2019. We have subsequently reviewed our audit plan and concluded that our original risk
assessment remains appropriate.

We have substantially completed our audit work and expect to be able to issue an unqualified audit opinion on the
financial statements, pending resolution of outstanding items noted in this report. Our draft auditor’s report is included
as Appendix 1.

We look forward to discussing our report with you on September21, 2020. If you have any questions or concerns prior
to the Board meeting, please do not hesitate to contact me in advance.

Yours very truly,

Tern MeKinnon
Partner
Assurance

2

On behalf of our team,
I would like to express
our sincere gratitude
to the management
and staff of Toronto
Public Library Board
for their cooperation
and assistance
throughout the course
of our audit.”

r

Tern McKinnon
Partner
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We are reimagining the
possible, investing in our
people and our technology
to provide you with a
digitally amplified and
insightful audit.

Enhancing quality.
v Building trust.

Embracing innovation.

03 Audit findings 3
Misstatements

2 Unadjusted 0 Adjusted

Control deficiencies

o Significant Material
deficiencies weaknesses

04 Other items .4
for discussion

nr PwC Canada’s response
U) to COVID-19 4

06 Appendices 3
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P;.C Year.e’i ‘ep.1 to me Scerd Memoers

I.

t!IE

Ii::

Status of the audit

We have substantially completed our audit of the 2019 financial statements.0 The following items are outstanding at the time of mailing and need to be addressed before
we can issue our auditor’s report. We will provide an update on the status of these items at
our upcoming meeting.

1. Update legal confirmations

2. Receipt of signed management representation letter

3. Board of Directors’ approval of the financial statements

$ Connect

-4— Connect
No late surpnses.

Connect enables beuer
information exchange and
document management
through safe and secure
real-time collaboration.

- 4

0 Watch now:
Connect PwC’s global
audit workfiow tool

e newenwIItMJtfl

——— .—,.

“0

On your audit, Connect
was used to coordinate:

30 2
Requests Library Board’s

employees
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wC Year-end ho:., to he B:a:d Memoers

2 Significant audit,
accounting and financial
reporting matters

We are responsible for discussing our views about the significant qualitative
aspects of the organization’s accounting practices, including accounting
policies, accounting estimates and financial statement disclosures.
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PwC Yos-.tnd ,e:ti the &a’rj vr,ibe’s

Significant audit, accounting and financial reporting matters

Audit risks and results

Risk of management override of controls * Required significant risk

Background information

There is an inherent risk of fraud in all entities of potential management override of controls over financial reporting. This is a
required significant risk under auditing standards.

PwC’s views

• Although there is no history of the override of controls at the Library Board, there is a requirement to consider the override
of controls as a significant audit risk.

• To address the risk of management override of controls, and as part of our fraud procedures, we performed the following:

— Obtained an understanding of the entity’s financial reporting processes and the controls over major business
processes;

— Inquired of individuals involved in the financial reporting process about inappropriate or unusual activity relating to
the processing of journal entries and other adjustments;

— identified risk criteria specific to the entity to scope in journal entries for testing through our data analytics tool Halo;
and

— Incorporated an element of unpredictability into the current year audit procedures (management expenses approval).

Conclusion: As a result of the above procedures, we did not note any matters that require your attention.

6
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PwC Year-end repon to the Board Members

Significant audit, accounting and financial reporting matters

Audit risks and results

Matter #2 Risk of fraud in revenue recognition * Required significant risk

Background information

Auditing standards assume a rebuttable presumption, that there is a significant risk of fraud in revenue recognition in all entities.

In 2019, the Library Board recognised $238 million in revenue, the majority of which was received from the City of Toronto.

PwC’s views

In order to address this risk, we performed the following procedures:

• confirmed all revenues received and receivable with the city of Toronto;

• Obtained agreement from the Province of Ontario for significant funding grants; and

• Agreed donations received from the Toronto Public Library Foundation (the Foundation) to the records of the Foundation,

At December31, 2019, $2,556,844 of donations from the Foundation have been included in deferred revenue,

Conclusion: We did not note any matters to bring to your attention,

‘I
A
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PwC I Year-end report to the Board Members

.4.

q We are required to communicate any unadjusted and adjusted items, including
disclosures and items that relate to prior periods or could impact future
periods, and the effect that they may have on our opinion.

B
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Yea,-etI pv1 Die Board Merne.-s

Audit findings

Summary of unadjusted and adjusted items
Cur responsibility is to issue an opinion as to whether the financial statements
are free of material misstatement.

Taken as a whole, the financial statements are free of material misstatement.
We did identify certain items and have discussed these with management.
Management has concluded that the unadjusted items, which are summarized
on the right, are immaterial individually and in aggregate.

We’re also required to communicate the effects of any unadjusted items that
relate to prior periods or those that could impact future periods. These are also
included on the right.

Unadjusted items
The materiality levels previously communicated to you have changed from
$6.4 million to $6.6 million as a result of actual revenues being higher than
the estimate provided. As a result of our audit, we noted the following items
with no impact on the annual surplus.

Unadjusted Items for the year ended December 31, 2019 (CAS)

To reverse offsetting of City of Toronto (COT) payables against
COT receivables (amounts should be disclosed on a gross basis)
(current year):

DR Receivables from the City of Toronto
cR Payables to the cily of Toronto

To reverse offsetting of COT payables against COT receivables
(prior year):

DR Receivables from the city of Toronto

CR Payables to the City of Toronto
$821,605

($821,605)

$1,738,088
(SI 738,088)

9
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PwC Vearend report to the Board jernbers

4 Other items
for discussion I,

Working in harmony with you, we combine our judgment and experience to
communicate matters that may assist you in overseeing both management’s
financial reporting process and our commitment to an effective audit.

10
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PeC Year-end repc1 to 198 Board I.embers

Other items for discussion

Required communications

A

Draft auditor’s report

Management’s
representations

Significant deficiencies
in internal control

Fraud and Illegal acts

The draft auditor’s report is included as Appendix 1.

We are required to inform you of the representations we are requesting from management. A copy of
the management representation letter is included in Appendix 2.

We requested our standard representations.

We have no significant internal control recommendations to report.

No fraud involving senior management or employees with a significant role in internal control or
that would cause a material misstatement of the financial statements and no illegal acts came to
our attention.

We would like to reconfirm that the Board Members are not aware of any such fraud or illegal acts not
previously discussed with us.

11
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PwC F Year-end repors to the Board Members

We appreciate the potentially significant challenges this may have on your people, your operations
and results. We are committed and prepared to support you and ensure continuity of our services
during this difficult time.

S 7
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PwC - Year.e,J epol to he Soa,o ot Djecors

PwC Canada’s response to COVID-19
One of our core values is care. This means personally caring about each and every person who works for our
organization, our clients, and is part of our communities. The health and safety of all these individuals, and their families,
is our number one priority. Therefore, a component of our business continuity efforts is around pandemic planning.
We believe pandemic planning and response efforts are a continuous cycle of information sharing and teaming with
experts to help prevent, contain and recover from infectious diseases and viruses impacting our people and our clients.

While this coronavirus presents new challenges, PwC’s approach to managing extemal risks remains the same —

including our commitment to the safety of our people and having an open dialogue with internal and
external stakeholders.

PwC has a well established Business Continuity and Disaster Recovery plan which includes pandemic planning to
ensure that the firm can respond and operate within a range of scenarios. With regards to COVID-19, PwC has taken
the necessary steps including implementing travel restrictions and equipping our staff with the tools they need to work
remotely to continue to assist you in this challenging time.

Our technology enabled approach allows us to continue to deliver our services seamlessly:

• Our teams are working remotely and have the technology needed to do so. We also have the ability to conduct
essential meetings with management and Board Members via voice/video conferencing and expect no disruption in
this regard.

• We will stay connected with local management and be responsive to changes, particularly in terms of your policies
and working practices.

• We have digital tools, like Connect, DocuSign and Google Visitor Sharing, to electronically administer the secure
sharing of supporting documentation and deliverables between PwC and you.

• Our National office is evaluating the most effective way to address remote work options for procedures ordinarily
conducted in person. We will work with management to complete these procedures safely and consistently with the
policies instituted by both of our institutions.

13
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PwC [ Year.end report to the Board of Directors

Financial reporting and audit impact

Impact of COWD-19 on the audit
We performed incremental procedures due to the impact of COVIO-1 9, which could impact our risk assessment, materiality levels, and planned controls reliance. We have outlined
key areas of focus and our procedures for the Library Board below:

Area of focus Description PwC response

Impact on operations Fines and user charges will decline in fiscal 2Q20 as a result of the closure of • As the event has taken place subsequent to year-end, a subsequent note
the libraries locations in mid March following the government measures taken has been included in the financial statements to describe the impact on fiscal
to control COVID-1 g 2020 revenues and collectibility of accounts receivable.

If there are any accounts receivable remaining to be collected, management
will need to assess their collectibility in light of recent events.

Disclosures in financial Additional disclosures may be required regarding the effect of COVID-1 9 on • The subsequent event note also includes a reference to fiscal 2020 revenues
statements your operations within financial statements, based on PSAS disclosure and collectibility of accounts receivable.

standards.

internal control over When the company’s personnel are working remotely, it often means the • We have performed walkthroughs to assess the design and implementation
financial reporting design and operation of internal controls will either need to change or will no of all key controls over F2019 financiat reporting.

longer be as effective. These changes may occur at any time during the period • Based on inquiry with management, we understand that, despite working
and may also increase potential risk of fraud, remotely, there were no substantial changes on internal controls, that

anyway would not have any impact on the F2019 financial reporting.
Working remotely may also have necessitated changes to IT General Controls
and/or other system changes that may create new IT risks. The increased use
of remote access to your systems may have implications related to system
capacity and cybersecurity as threat actors are targeting devices used for
remote access into work. This could come in the form of ransomware or other
malware attacks introduced through phishing campaigns.

14

14



PwC Year.erid report to the Board Members
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PwC I Year.end report to the Board Members

Appendix 1

Draft auditor’s report

See Final Financial Statements —

December 31, 2019

ReportNo.13—

Attachment 1

16
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pwc

Independent auditor’s report

To the Board of Directors of Toronto Public Library Board

Our opinion

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of Toronto Public Library Board (the Board) as at December 31, 2019 and the results of its
operations and its cash flows for the year then ended in accordance with Canadian public scctor
accounting standards.

What we have audited
The Board’s financial statements comprise:

• the statement of financial position as at December 31, 2019;

• the statement of operations and accumulated surplus for the year then ended;

• the statement of cash flows for the year then ended; and

• the notes to the financial statements, which include a summary of significant accounting policies.

Basisfor opinion

We conducted our audit in accordance with Canadian generally accepted auditing standards. Our
responsibilities under those standards are further described in the Attclitors responsththtzesfor the audit
oftheflnaneiai statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a hasis for
our opinion.

Independence
We are independent of the Board in accordance with the ethical requirements that are relevant to our
audit of the financial statements in Canada. We have fulfilled our other ethical responsibilities in
accordance with these requirements.

Responsibilities of management and those charged with governancefor thefinancial
statements

Managenwnt is responsible for the preparation and fair presentation of the financial statements in
accordance with Canadian public sector accounting standards, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

PriecwaterluniscCoopers LLP
huG Tower, s8 York Street, Suite 2600, Thnmto, Ontario, (‘anada M&1 0132
7’: +1 416 863 1133, F: +1 416 365 8215

PwC refers to Pricewaterhouseccopers LLP, an Ontario limited liability partnership

17
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In preparing the financial statements, management is responsible for assessing the Boards ability to
ci intin ue as a ii ng ci mcccii, disclosing, as applicable, matters related to going concern and using t lie
going wince rn basis of accounting u n less inniiagem ent either intends to liquidate the Board or to cease
operations, or has no realistic alternative hut to do sit.

Those charged with governance are responsible for overseeing the Boards financial repoiti ig process.

.udqcjrs IVS/hulNi/)1111t5 iv, flu (Ul(liI i / 11W filUllic nil SIUI( )1(;jjj

Our objectives are to ibta in reason able assu ra lee ab )U t whether the fi nil nci al stat enients as a whi lIe are
tree from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
i nd udcs our opi nii m . Reasonable assu ia nec is a Ii igil level of assurance, hut is not a guarantee that an
lu d it ci md uctcd in accordance with Canadian general lv accepted auditing standards will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered
mat en a I if, individually or in the aggregate, they could reasonably he expected to intl ucnce the cci m (liii IC

decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise
professional judgment and maintain professional skepticism throughout the audit. We also:

• Identifr and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and pcrforni audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to pii vide a basis for our opinion. The risk of not
detecting a material iii isstate ment resulting fn ni fraud is Ii ighcr than fi ir one resulting in iii crnt
as fraud may i nulve ci illusion, ft irgen, in teii tii in a I omissions, mis rep rcsen tata ins, or the override
of internal ci introl.

• Obtain an understanding of internal control relevant to the audit in order to (lesign audit
procedures that arc appropriate in the cireu instances, hut ni it for the purpose of expressing a n
opinion iiii the effectiveness of the Board’s internal control.

• Evaluate the appropriateness of accou nting policies used and the reasonableness of accounting
cstiniatesa id related disclosures made by ma iagcment.

• Conclude on the appropriateness iif management’s usc of the going concern basis of accou nting
and, hased in the audit evidence obtained, whether a material uneeitaintv exists related to events
or w oiditu iiis that may east significant di ubt m tli e Bi jard’s abi litv to c inti nue as a gi ‘iig con cern.
If we conclude that a material uncertainty exists, we are required to draw attention iii our auditors
report to the related disclosures in the financial statements iii. if such disclosures are inadequate, to
iilodih our opinion. Our conclusions are based on the audit evidence obtained up to tile date four
auditors report. However, future events or conditions niav cause the Board to cease to continue as
a going cli neern.

• Evaluate the overall presentation, structure and coiitent (If the financial statements. iiieludiiig the
disclosures, and whether the financial statements represent the underlying transactions and events
in a man ncr that acli eves fair presen tatii In’

18



pwc

We c mni u n kate with tlu se charged with g wernance rega id ing, aiim ng other matters, the j,Ian ned scope
and timing of the audit and significant audit findings, including any significant detIciencies in internal
control that we identily during our audit.

(to he signed — Prieewatcrl1ouseQ peLs LLP/s.r.l ./S.c.n.c.r.I .)

Chartered Professional Accountants, Licensed Public Accountants

Toronto, Ontario

September (U (a, 2020

19



PwC I Year-end report to the Board Members

Appendix 2

Management representation letter

Fr
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Client letterhead

September @@, 2020

PricewaterhouseCoopers LLP
PwC Tower
iS York Street, Suite 2600

Toronto ON M5J oB2

We are providing this letter in connection with your audit of the financial statements of Toronto Public
Library Board (the Board) as at December i, 2019 and tbr the year then ended for the purpose of
expressing an opinion as to whether such financial statements present fairly, in all material respects, the
financial position of the Board and results of its operations and its cash flows in accordance with
Canadian public sector accounting standards (the financial statements).

We have fulfilled our responsibilities, as set out in the terms of the audit engagement letter dated
November 30, 2015.

We confirm the following representations:

• The preparation and fair presentation of the financial statements arc in accordance with Canadian
public sector accounting standards including disclosures.

• We designed, implemented and maintained an effective system of internal control over financial
reporting to enable the preparation and fair presentation of the financial statements that are free from
material misstatement, whether due to fraud or error.

• We designed, implemented and maintained an effective system of internal control to prevent and
detect fraud.

• We provided you with all relevant information and access, as agreed in the terms of the audit
engagement.

• %4Te ensured all transactions have been recorded in the accounting records and are reflected in the
financial statements.

Preparation of financial statements
The tInancial statements are fairly presented in accordance with Canadian public sector accounting
standards and include all disclosures necessary for such fair presentation and disclosures otherwise
rcquired to be included therein by the laws and regulations to which the Board is subject. We have
prepared the Board’s financial statements on the basis that the Board is able to continue usa going
concern.

We have appropriately reconciled our books and records (e.g. general ledger accounts) underlying the
financial statements to their related supporting information (e.g. subledger or third patty data). All
related reconciling items considered to be material were identified and included on the reconciliations
and were appropriately adjusted in the financial statements. There were no material unrcconciled
differences or material general ledger suspense account items that should have been adjusted or
reclassified to another account balance. There were no material general ledger suspense account items
written off to a statement of financial position account, which should have been written oft to a profit and
loss account and vice versa. All intra-entity accounts have been eliminated or appropriately measured and
considered for disclosure in the financial statements.

Other information
We confirm to you that we are not required by law, regulation or custom and do not intend to issue a
document (which would include or accompany the financial statements and our auditor’s report thereon)
with information on the Board’s operations and the Board’s financial results and financial position as set
out in the financial statements.

21



Accounting policies
We confirm that we have reviewed the Board’s acctiuiiting policies and, having regard to the possible
alternative policies, our selection and application of accounting policies and estimation teclilliques used
for t lie preparation and presentation of the financial statements is appropriate in the Bc ‘aids Paiticu mr
cire U II ist a nees,

We are eligible to and have selected to apply the standards for gi wernni ent not—for—pn ,Iit organizations in
CPA Canada Public Sector Accounting Handbook Sections P84200 to PS 4270.

Internal control over financial reporting
We have disclosed to you all deficiencies in the design or operation of disclosure controls and procedures
and internid control over financial reporting that we are aware.

Minutes
All matters requiring disc h su re to or app n Wa I of tile Bc ard have been hn, ugh t before them at appropriate
mcetings and are reflected in the minutes.

Completeness of transactions
All contractual arrangements entered into by the Board with third parties have been properly’ reflected in
lie accou ii ting records or/and, where material (c r potential lv material) to the financial s tatcinents, have

been disclosed to you, tile Board has complied with all aspects of contractual agreements that could have a
material effect on tile financial statements in tile event of non—cc niphallee. There are no side agreements
or other arrangements (cit her written or oral) u nd isek ised to you.

Fraud
We have disclosed to you:

• the results cif our assessment of the risk that the financial statements may he materially misstated as a
result of fraud;

• all information in reia tic m to fraud or suspected fraud of which we are aware affecting the Board
i nvolvi ng manage iwo t, e niplovees who have sign itiea it n des in internal c )ntn)l or others where the
frau ci cc u I d have a material effect n the ti ian cml statements; and

• all information in relation ti any allegatic ,ns of fraud, or suspected fraud, aflecting the Board’s
financial statenicnts communicated 1w cm i1 vces, former employees i,r others.

Disclosure of inforiiiation
We have provided you with:

• Access to all intl ,rmatioii ot which we are aware that is relevant to the preparation ot the financial
statements, such as records, dc,cunientatic in and other matters including:

— ci >ntracts and related data;

info rnlatic ni regarding sign ihea nt transact n ,ns and arrangements that are outside the ni rmal
course of business;

— minutes of tile meetings c,f tile Board and it’s committees. Tile most recent meetings held were
[state by group and date];

— add itic I nal info rniatic in that you have requested from us fc ir tile purpose (if tile audit; and

ciii restricted access to persons within the Board from whom you determined it necessary to ihtain
audit evidence.

Compliance with laws and regimlafiomis
We have disclosed to you all aspects (If laws, regulations anti contractual agreements that may affect tile
financial statements, including aim’ known instances of non—compliance or suspected non—compliance
with laws and regulations whose effects should he considered when preparing the financial statements.

22



There have been no corn nlunieations from regulatory agencies concerning non—compliance with or
deficiencies in financial reporting practices.

Acconitting estimates and fair “nine measurements
Significant assumptions used by the Board in making accounting estimates, including fair value
accounting estimates, arc reasonable.

For recoded or disclosed a mo ii ots in the tin an cia] statements that ineorpi irate fair value nwasu rein ents,
we confirm that:

• the measurement methods are app rop Hate and consistently applied;

• the significant assumptions used in determining hiir value measurements represent our best
estimates, are reasonable and have been consistently applied;

• no subsequent event requires adjustment to the accounting estimates and disclosures included in tile
financial statements; and

• the significant assumptions used in determining fair value measurements are consistent with tile
Board’s planned courses of action. We have no plans or intentu ins that have not been ci isci osed to v iu,
which may materially’ affect tile recorded or disclosed fair values of assets or liabilities. Significant
estimates and nieasu rem en t uncertain ties known to riianageiiient that are required ti he disek sed in
accordance with CPA Canada Public Sector Accounting Handbook Section 2130. Meusiii’enic;it
Uncertainty, have been appri ‘pnately disclosed.

Related parties
We confirm that we have disclosed to you the identity iii the Board’s related parties as defined by CPA
Canada Public Sector Accounting Handh iok Section PS 2200, Related Patti, Disclosures, and all the
related party relationships and transactions.

The identity and relationship of, and bala iwes and transact ins with, related parties have been p n ) pe rlv
recorded and tdequatelv disclosed in the financial statenwnts as required by CPA Canada Public Sector
Accounting Handbook Section PS 2200, Related Party Disclosures. We provided support for an’
assertion that a transaction with a related paitv was conducted on terms equivalent to those prevailing in
an arm’s length transaction.

The list of related parties attached to this letter as Appendix A accurately and completely describes the
Boards related parties and the relationships with such parties.

Going concern
There are no events or conditions that, individually or cc ,lleetivelv, may cast significant doubt on the
Board’s ability to ci inti nu e as a goi cig ci ‘neern

We have no plans or intentions that may materially alter t lie carrying value i r classificatic in of assets and
liabilities reflected in the financial statements (e.g. to dispose of the business r to cease operations).

Assets and liabilities
We have satisfactory title or c’ intro1 over all assets All liens or encuiiihrances on the Board’s assets and
assets pledged as collateral, to the extent material, have been disclc ised in the notes to the financial
statements.

We have rec crded or disek sed, as appropriate, all Ii abilities, in ace irdance wit Ii Canadian public secti r
accounting standards. All liabilities and contingencies, including tIn se associated with guarantees,
whether written or oral, under wIn eli the Board is ci) nt in gently liable in accordance with CPA Can ada
Public Sector Accounting Handbook Section PS 3300, Contingent Liabilities, have been disclosed to you
an ci ale appo ipriately reflected in t lie fi ncial statcmts.

Litigation and claims
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All known actual or possible litigation and claims, which existed as at December 31, 2019 or exist now,
have been disclosed to you and accounted for and disclosed in accordance with Canadian public sector
accounting standards, whether or not they have been discussed with legal counsel.

Misstatements
Certain representations in tii is letter are described as being limited to those matters that are material.
Items are also considered material, regardless of size, if they involve an omission or misstatement of
accounting inf innatit ii that, iii I ig lit of su mm nding eireu instances, makes it probable that the judgment
of a reasonable person relying tICI the information would have been changed or influenced by the omission
or misstatement.

We confirnl that the financial statements are free of material misstatements, including omissions.

We confirm there are no uncorrected misstatements in the financial statements.

The effects of tIle uncorrected misstatements in the financial statements, as summarized in Appendix B,
are i ni in aterial, hot Ii individual lv and in tIle aggregate, to the financial statements taken as a wh ile. We
confirm that we are not aware ol any uncorrected misstatements other than those included in Appendix B.

Events after balance sheet (late
We have identified all events that occurred between December 31, 2019 and the dale of this letter that
may require adjustment of, or disclosure in, the financial statenicnts, and have effected such adjustment
or disclosure.

For the following specific representations, the terms “year-end” and “year” are defined as
each year-end and each year respectively, covered by the audit of the financial statements
as stated above.

Cash and banks
Tile ht a ks and records po perly reflect and leet ird all t ransaeti ins affecting cash fu nds, ha nkae counts
and ha ii k indebtedness oft he Board.

All cash la lances are under tile C( ‘ntr ,i of tile B iard, free fn 011 ass go ii leil t or other charges, and
unrestricted as to use, except as disclosed to you.

Tile amount shown for cash on hand or in bank accounts excludes trust or other aniou nts, which are not
the prpety of tile B ard.

Arrangeinc ats with 11011 neial instituti ins inil ving cc, nlpensan ng 11111 ances or >thc r arrangements
i lW ‘lying restrictit ,ns on cash halo lees, line of tied it, or sill il ar arrangements have been p ropcriy
disclosed.

All cash and hank accounts and all other properties and assets of the Board are included in the hnalleial
statenien ts.

Statenients of operations and accumulated surplus and change in net debt
All transactions entered into In’ the Board have been recorded in the hooks aild records presented to you.

All ann inn ts have been appn ‘priat clv elassi tied within the stat eflleii ts ott hierath ns au Li aecu mu I ated
surplus and change ill Il et debt.

Any changes to internal fund restrictions that are reflected in the financial statements, hut not yet
approved by tile Board of Directors will he approved prior to the Board of Directors appwvi ng the
financial statements.

The accounting principles and policies followed tllrougluiut the year were nmsistent with prior ear’s
practices (except as disclosed in the financial statenlents).
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Accounts receivable
All amounts receivable by the B, turd were rec wded in t be hooks and records.

All contributions receivable that ate recorded in the balance sheet are reasonably assured of collection and
we have made YOU aware of all relevant facts and circumstances in making this determination. Recognized
contributions receivable do not include any bequests.

Receivables recorded in the financial statements, represent bonn tide claims against debtors for sales or
other elm rges ansi rig on or hefi ac the balance sheet date and are not subleet to discount except for normal
cash discounts.

Amou nts receivable amounted to $13360692 and are considered to he fully collectible.

All receivables were free from hvpothecation or assignment as security for advances to the Board, except
as hereunder stated.

Tangible capital assets
All charges to tangible capital asset accounts represented the actual cost of additions or t he fair ‘al ue at
the date of contributirt ii.

All e intributed tangible capital assets have been recorded at fair value at the date ccl the ecaitributic m.
significant tang iNc capital asset additions were elia rged to repairs and maintenance or other cx pe use
accounts.

Book values of tangible capital assets sold, destroyed, abandoned or otherwise disposed J have been
ci itni n ated flu ni the acer un ts.

Capital assets owned by the Board are being depreciated on a systematic basis over their estimated useful
lives, and the provisioul for depreciation was calculated oui a basis consistent with that cif the previous
date. During the year, we reviewed the appo ipriateness of the depreciation pi diev and estimate of useful
lives for tangible capital assets, taking into account all peitinent factors .Anv changes in our assessment
from the prow year have been adequately d isch ised and reflected iii tIme financial statements.

All lease agreeme nts er )veri ng pr perty leased by or fri ni the Bc aud have been disclosed t c’ yr ni and
classifIed in accordance with CPA Canada Public Sector Accounting Handbook Guideline PSG—o2, Leased
Tao qthle capital Assets.

Tue re have been no events eo nd i tio ns or changes in ci rcu instances that indicate that a capital asset in
longer contributes to the Board’s ability to pri vide goods and services.

All erilleetir ins accounted for using the guidance iii CPA Canada Public Sect, r Aecou nti ng Handbook
Section 4240, ccifleetioius luck? by Not—For—Pn fit Ouqu;i izatiocus, meet the dehuition of a collection in
P54240.03. There have been no sales of items in the collection during the year ended December 31, 2019.

Contributious
We have rec, rded all cc) ntribu th ills received during the year in the Him a neial statements. We er nfl rm that
eicntnbutions received in the year have been recognized as revenue in the appropriate fund and reflect
restrictions placed on time use of the contributions liv the donor. We have disclosed to you the existence
and nature ot all external rcstrictir ins on material ci ntributions received in the year.

All eon t ribu t ii am receivable, i uiel ud I ng government fund i mg receivables, that a ‘c recorded in t he state uiien
of financial p’ situ n are reasonably assu red of c dl ection and we have made you aware of all relevant facts
and eircu instances in maki umg this determi natü in. Reec )gn ized cc aitri hutions receivable do not include any
bequests.

Deferred revenue and deferred contributions
All material anmou ii ts of deferred revenue and deferred contrihutir n s were approp riatclv recorded in the
books arid records.
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Retirenient benefits, post—eniployinent benefits, compensated absences and termination
benefits
All arrangements to provide retirenient benefits, post—employment benefits, e inpensated absences and
term matu , n benefits have been identified to you and have been included in the actuarial valuation as
required.

The details (if all p nsi in plan amendments since Dccc mhe.r 31, 2019, the date cit the last actuarial
valuation, have been identified to you.

The actuarial valuation dated Deeemhcr 31, 2019 incorporates management’s best estimates, detailed as
follows:

The actuarial assumptions and metlicids used to measure liabilities and cc ists for financial accounting
puries for pension and other post—retirement benefits are appropriate in the circumstances.

All changes to the plan and the employee gn iup and the plans peñornianee since the last actuarial
valuation have been reviewed and considered in determining the plan expense and the estimated actuarial
present value of accrued pension benefits and value of plan assets.

Tue employee future benefit costs and obligations have been determined, accounted for and disclosed in
accordance with CPA Canada Public Sector Accounting Handb ,ok Section PS 3250, Rehrcninzt BenLfits
a iid C PA Can ida Public Sector Ace rn nti ng H andb ok Sect a ‘n PS 3255. Post—es;cphnjrnen t Benefits.
Cinnpeicsated .41,sercecs and Tenirination Be;icfits. In particular:

• The significant aeci inn ting policies that the Board has adopted in applvi ng C PA Can ada Public Serb ir
Accounting Handbook Section PS 3250, Retirement Benefits, and CPA Canada Public Sector
Accounting Handbook Section PS 3255, Post—enzphnpnerit Benefits, Cornpensuted Absences and
Terntination Bencfits, are accurately and completely disclosed in the notes to the financial
statements. Each of the best estimate assumptions used reflects management’s judgmiient of the most
likely oute ,me.s of future events.

• The best estimate assumptions used are, as a whole, internally consistent, and consistent with the
asset valuation mctlv d adopted.

• The ci iso ,unt rate used to determine the accrued benefit obligation was determined by reference to
the Boa md’s horn iwi ng rate using assu mptic ins that are internal lv cc insistent with other actuarial
assu niptic ins used in the calculation of the ace rued benefit obligation and plan assets.

• The assu mptions ilel uded in the actuarial valuatic iii ace those that man agenment instructed M irneau
Shepell to use in ci, mputi ng aiim u nts ti be used by ma ciagemen t in detenu iii ng pension costs and
obligations and in making required disclosures in the above—na med ti no neial statem c nts, in
ace irdanee with C PA Canada Pu hI ic Sectc i r Ace iu at i ng H and lit iok Sect ii in PS 3250, Retire,nen
Bcrzeflts

In arriving at these assu mptic ins, management has obtained time ad vice of M orneau Shepel], hut has
retained the final responsibilih’ for the assumptions.

The source data and plan provisions provided to the actuary tc,r preparation cii the actuarial valuation arc
accurate and cc imp] ete

Emnironinental matters
There are no liabilities i w cc inti agencies a rising hi mi envirm in mental matters that have a it already’ been
disclosed to the auditor.

Liabilities or contingencies related to environ mental matters have been recogil i/cd, measured and
disclosed, as appropriate, in tile tina neial statements.

We have considered the effect of environmental matters and the earning value of the relevant assets is
recognized, in easu red and disclosed, as zap pn i priatc, in t lie financial statements.
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All commitments related to environmental matters have been measured and disclosed, as appropriate in
the liii aneial state mcii ts.

Use of a specialist
We assume responsibility for the findings of specialists in evaluating the accrued benefit obligation and
have adequately considered the qualifications of the specialists in determin ng the amou nts and
disclosures used in tile financial statements and underlying accounting records. We did not give or cause
an’ instructi( ins to he given to specialists wit Ii respect to the vu! ues or amounts derived in an attempt to
bias their work, and we are not otherwise aware if any matters that have had an impact on the
independence or objectivity of the specialists.

Yours truly,

Toronto Public Library Board

Ms. Vickerv Bowies
Ci h’ Librarian

Mr. Larry H ughsa m
Director of Finance and Treasurer

Mr. Wayne Lam
Manager, Accounting & Payroll
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Appendix A — List of related partiesToninto Public Library Foundation

American Foundation for Toronto Public Ubraiy

Board Members*:

Sue Graham—Nutter (Chair)
Jonathan I—h ss (Vice Chair)
Couiicillor Paul Ainslie
Sarwa r Choudhu iv

Andrea Gcddcs Poole

Fenton .Jagdco

Jennifer Liu

Alison Menan

Counejlliir Gord Perks

AIim Renitulla

Senior Manageiiient:
Viekeiy Bowles, City Librarian

Larry H uglisam, Director of Finance and Treasurer

*t\lLhougii n’i explicitly listed. nrncdiatt Ii niily niccniwrs arc considered included as rela ted parties hy Lii is reference.

TCHC — subsidiaries and joint ventures
2001064 Ontario Inc.
Access Housing Connections Inc.
Alexandra Park Condominium Residences Inc.
Alexand ia Park Development Co rpi ,ration

Al len bury Gardens Development C rp sratio ii

Allenhu ry Gardens Revital izat in General Partne rsh p
Don Tim ni Ci u rt Development Ci irpi iratii iii

Housing Services Inc.
Leslie Nvmark Development Orpoiation
Leslie Nvmark Partnership

Parliament a id Gerra rd Devch pm en t Ci irporat iou
Railway Lands Development Corp ration
Regent Park Arts N ni—profit Devek pni cii t Corporation
Regent Park Devek ipment 0 iqo sat ion
Regent Park Energy Inc

Toronto Affirdahle Housing Fund
Ti )n)nt( i Coin mu iii tv Housing En terp rises I nc
Connect Residences

Scala Residences Inc.
Vivo Residences Inc.
South Residences Inc.
Verde Residence Inc.

28



City of Toronto — related parties

Agencies and Corporations:

1,1 Gi verni as of ExhIbition Place
Ton ,nti Board of Health

Board of Management of 11w Ti ni )nto Zoo
Toronto Coin mu a it3 Hc,usi ng Co rporatii in (‘‘TC H C)
Build Toronto Inc. (“BTI”)

Ti ri into Licensing Comm issii )n

Casa Loina Q api ant ni

Ton )ntc, Pan Am Sports Centre Inc. (“TPASC”)

Heritage Toronto

Invest Ti in in to Inc.

Toronto Police Services Board

Lakeshore Arena Ciapi nation
Toronto Public Library Board

Toronto Transit Commission (‘‘EEC’’)
Toronto Waterfront Revitalization Corporation (‘‘TWRC”)
Yonge-Dund;is Square

Toronto Atmospheric Fund (“TAP’)
Civic Theatres Toronto

Government Business Eiitezviises:
Toronti ) Parking Authority

Toronto Hvd i’i Corporation

City’ of Toronto Economic Development Corporation
Ti) 0) lit)) Pu it Lands (“TP LC”)

Arenas:

Forest H ill Mennirial

M iss Park

George Bell

Ni )rtli Toronto M emonal

Leaside ?J cliii) ri al Corn iii u nitv Gardens
McC )rrnick Playground

Ted Reeve Community

\Vjlliani H. Boltu,ii
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Community Centres

519 Church Street

EasMew Neighbourhood

Applegrove

Water-front Neighbourhood

Cecil Street

Ralph Thornton

Central Eglinton

Scadding Court

Community Centre 55
Swansea Town flail

Business Improvement Areas (“BIA9:

Mbion lslington Square

Forest 11111 Village

Riverside District

Baby Point Gates

Gerrard India Bazaar

Roncesvalles Village

Bayview Leaside

Greektown on the Danforth

Rosedale Main Street

Bloor Annex

Harhord Street

Sheppard East Village

Bloor By The Park

hillcrest Village

shop theQu eon sway. corn

Bloor Street

I listoric Queen East

St. Clair Gardens

Bloor West Village

Junction Gardens

St. Lawrence Market

Bloor Yorkville

Kennedy Road Neighbourhood

Bloorcourt Village

Kensington Market

The Beach

Bloordale Village

Korea Town

‘rhe Danforth

Cabbagetown

Lakeshore Village

‘l’he Eglinton Way
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Chinatown

Leslievifle

The IGngsway

Church Wellesley Village

Liberty Village

The Waterfront

City Place & Fort York

Little Italy

Toronto Entertainment

College Promenade

Little Portugal District

College West

Corso Italia

Long Branch

Marketo District

Trinity Bellwoods

Upper Village
Crossroads of the Danforth

Midtown Yonge
Uptown Yonge

Danfoith Mosaic

Mimico by the Lake

Village of Islington

Danforth Village

Miniico Village

West Queen West

Dovercourt Village

MiMsh Village

Weston Village

Downtown Yonge

Mount Dennis

Wexford ifeights

DuKe lleights

Mount Pleasant

Wilson Village

Dundas West

Oakwood Village

Wychwood Heights

Dupont by the Castle

Ossington Avenue

Yonge Lawrence Village

Eglinton Hill

Pape Village

York Eglinton
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Emery Village

Parkdale Village

Fairhank Village

Financial District

Queen Street West

Regal heights Village
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Appendix B - Summary of uncorrected misstatements

Unadjusted items for the year ended December 31, 2019 (CA$)

To reverse offsetting of City of Toronto (CDT) payables against
COT receivables (amounts should be disclosed on a gross basis) (current year):

DR Receivables from the City of Toronto $1738088

CR Payables to the City of Toronto ($1,738,088)

To reverse offsetting of CDT payables against COT receivables
(prior year):

DR Receivables from the City of Toronto $821605

CR Payables to the City of Toronto ($821605)
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pwc.com/ca

The matters raised in this and other reports that will how from the audit are only those that have come to our attention arising from or relevant to our audit that we believe need to be brought to your
attention. They are not a conwrehensive record of all the matters arising and, in particular, we cannot be held responsible for reporting all risks in your business or all internal control weaknesses.
Comments and conclusions should only be taken In context of the financial statements as a whole, as we do not mean to express an opinion on any individual item or accounting estimate. This report
has been prepared solely for your use. It was not prepared for, and is not intended for, any other purpose. No other person or entity shaH place any reliance upon the accuracy or completeness of
statements made herein. PwC does not assume responsibility to any thwd party, and, in no event, shall PwC have any liability for damages, costs or losses suffered by reason of any reliance upon
the contents of this report by any person or entity other than you.

© 2020 PricewaterhouseCoopers tIP, an Ontario limited liability partnership. MI rights reserved.

PwC refers to the Canadian rwm, and may sometimes refer to the PwC network. Each member firm Is a separate legal entity Please see www.pwccom/strudure for further details.
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