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Defining Vulnerable Persons

"The City of Toronto — Working Group on Vulnerable Individuals
defines vulnerability as the result of interaction between the
challenges a person faces and the resources that they can access
when facing those challenges. A vulnerable resident must be
assessed in context - a person's vulnerability or resiliency will depend
on their circumstances, environment and resources in the broadest
sense. Vulnerable persons may be isolated, without identified
supports, reclusive, have underlying medical problems and/or mental
health issues posing a threat of harm to themselves and/or others.
Physical harm to the self may be due to reduced ability to manage
activities of daily living, substance misuse, isolation, poor insight
and/or reluctance to accept support services

-- (Toronto Public Health — Vulnerable Adults/Seniors Team, 2012).




Visiting Public Health Nurses

Visiting nurses provide:

« Mental health services
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Public Health . Referrals

* Advice & support to library staff



Safe and Welcoming Spaces
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Membership Options




Bookmobile Shelter Outreach
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Toronto Overdose Action Plan




Community Librarians
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Adult Literacy Services
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Leap into Literacy
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Reach Out and Read (ROAR)




Qg Storybook Parents Program

Storybook Parents
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OOOOOOO

ARY Next Steps

Coordinated approach
Services to Vulnerable Persons Work Group
Environmental scan

Service strategies




Final Thoughts

Questions?



Services to Vulnerable Persons

Contact Us

Cynthia Toniolo, Manager, Adult Services & Program
Development, ctoniolo@torontopubliclibrary.ca

Aly Velji, Manager, Adult Literacy Services,
avelji@torontopubliclibrary.ca
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