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Toronto Public Library Board
Rules of Conduct Appeals Working Group
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Terms of Reference

1. Mandate
The mandate of the Rules of Conduct Appeals Working Group is to review and make
decisions about appeals resulting from Toronto Public Library’s Rules of Conduct:
Exclusions, Reinstatement and Appeals Policy by:

a. reviewing appeals filed under the Rules of Conduct appeals policy and making
decisions regarding the outcome of the appeal using criteria as outlined in the
policy;

b. providing an opportunity for the appellant to make oral or written submissions to
the Working Group in regard to his or her appeal.

2. Membership
e The Working Group consists of five members:
e two (2) Library Board members
e three (3) Library staff members appointed by the Library, including a
Director, Public Service

3. Roles and Responsibilities
Chair
e The Working Group will elect the Chair at its first meeting

Library staff:

e Library staff will work with Chair to schedule meetings and provide relevant
documentation

e Library staff will communicate to appellants about the results of their appeal in a
timely manner

4. Review procedures
e Meetings are held, as required, at the call of the Chair

e Library management involved in the investigation of the appeal may attend the
meeting to provide additional information

e The Working Group will have a quorum of at least three (3) members, including at
least one that is a Library Board member

e Meetings of the Working Group will be held in private, as they involve personal
information about identifiable individuals and are, therefore, considered to be
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confidential for the purposes of the Municipal Freedom of Information and
Protection of Privacy Act, R.S.0. 1990, ¢.M.56.

e The Working Group will communicate decisions of the Group to Library staff, who
will in turn inform the appellant of the Working Group’s decision, and take the
appropriate actions required as a result of the decision

e Appellants and/or their representatives have the opportunity to make oral or written
submissions on his or her appeal to the Working Group
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