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STAFF REPORT 
INFORMATION ONLY  

 

Requests for Reconsideration of Library Materials – 2016 
Annual Report 
 

Date: March 20, 2017 

To: Toronto Public Library Board  

From: City Librarian  

 

SUMMARY 
 

The purpose of this report is to provide an overview of the process for dealing with requests 

for the reconsideration of materials in the Library’s collections and to provide a summary of 

the seven complaints received in 2016.   

 

FINANCIAL IMPACT 
 

There is no financial impact arising from the information in this report. 

 

The Director, Finance and Treasurer has reviewed this Financial Impact Statement and is in 

agreement with it. 

 

ISSUE BACKGROUND 
 

The Library provides a process for members of the public to identify concerns about books 

and other material in the Library’s collection.  These customer complaints are dealt with in 

the context of the Materials Selection Policy and the principles of intellectual freedom, both 

of which were approved by the Board at its meeting on June 26, 2000.  Subsequently, the 

Board approved a revision of the policy in December 2007 and, in June 2012, endorsed two 

Ontario Library Association statements on intellectual rights, which are now appended to the 

policy.  The relevant section of the policy is restated here. 

 

The library believes that a vital society encourages members of its community to actively 

participate in an open exchange of ideas and opinions.  Material selectors consequently 

strive to provide the widest possible range of resources within Toronto Public Library 

collections. 

 

The content or manner of expressing ideas in material that is purposely selected to fill the 

needs of some library users, may, on occasion, be considered to be offensive by other library 

users.  The library recognizes the right of any individual or group to reject library material 
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for personal use, but does not accord to any individual or group the right to restrict the 

freedom of others to make use of that same material. 

 

Library users who object to materials located in a library collection are asked to complete a 

written request for reconsideration of the materials.  Request forms are available for this 

purpose at local library branches. 

 

The procedures for the reconsideration of library materials are intended to ensure that the 

concerns of the customer are dealt with in a timely manner and with sensitivity.  Typically, 

complaints are received at the branch level.  Staff  then have the opportunity to discuss the 

customer’s concerns with them and to provide them with a copy of the Materials Selection 

Policy.  This discussion often satisfies the customer and no further action is required.  

Customers wishing to pursue their complaint fill out a form detailing their concerns, which is 

sent to the Collection Development Manager, who forwards it to the Materials Review 

Committee.  A letter of acknowledgement is sent to the customer explaining the process. 

 

The Materials Review Committee is chaired by the Collection Development Manager and is 

drawn from a group of experienced public service librarians based on the subject of the 

complaint.  These librarians have a mixture of expertise in adult, children’s and teen 

materials in a variety of formats and the Manager may also call in other experts, for example, 

language specialists, as needed.  The committee researches the disputed title by considering 

reviews, the author’s reputation, coverage of the subject in the collection, its popularity, 

historical importance, etc., all within the context of the Materials Selection Policy.  The 

decision on the disposition of the item is communicated in writing by the Director, 

Collections & Membership Services.  If the customer wishes to dispute the decision, they 

may do so to the City Librarian. 

 

ALIGNMENT WITH STRATEGIC PLAN 
 

The report on the Requests for Reconsideration for 2016 supports the Strategic Plan goal of 

building a diverse collection in a variety of formats in response to changing community 

needs. 

 

COMMENTS 
 

Challenges to titles in the collection received by the Materials Review Committee in 2016 

and the actions taken by the Library are listed in Attachment 1.  

 

There were complaints about nine titles.  Eight are in English: five adult books and three 

children’s.  One is a French children’s book.  Seven of the books were retained in the 

Library’s collection, one being transferred from the children’s to the adult collection.  One 

adult book was withdrawn. 

 

One complainant did dispute the committee’s decision and appealed to the City Librarian.  

After additional research and consideration, the City Librarian concurred with the 

committee’s decision and the book was retained. 
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In general, the volume of complaints received relative to the population served is very low, 

reflecting the Toronto public’s appreciation of the breadth of TPL’s collection and its 

understanding of the application of intellectual freedom in a library setting.  

 

CONTACT 
 

Susan Caron; Director, Collections & Membership Services; Tel: 416-395-5506; 

E-mail: scaron@torontopubliclibrary.ca 

 

SIGNATURE 
 

 

 

 

 

_______________________________ 

Vickery Bowles 

City Librarian 

 

ATTACHMENTS 
 

Attachment 1: Materials Review Committee – Reconsideration of Materials Summary – 

2016 
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Materials Review Committee 

Reconsideration of Materials Summary – 2016 

                                                                                                                                                

Date 

Resolved 

 

Item Description 

Summary of Customer 

Comments 

 

Findings and Action Taken 

March 

2016 
Tintin in America 

 

Written and illustrated 

by Hergé, Egmont, 

2011 (originally 

published 1932) 

 

Children’s Book 

 

 

 Depicts “Native 

Americans” in 

derogatory and 

stereotypical ways 

 Racist and hurtful to 

indigenous peoples 

 Remove from the 

collection 

 The book is part of the Tintin series, by French writer and 

illustrator Hergé, which continues to be popular with readers 

of all ages.  

 Librarians reviewing the book agreed that its content, based 

on the stereotypes prevalent at the time it was written, is 

inappropriate for children, e.g. references to scalping and 

exaggerated illustrations, and that it should be moved to the 

adult collection. 

 As Donald Lynch wrote about a similar controversy at 

Winnipeg Public Library, where it was also transferred to the 

adult collection, “Let parents and children read it together 

and then discuss it in context”. 

 A copy will also be retained in the Osborne Collection, the 

historical reference collection of children’s books used by 

students and researchers. 

 Transferred to the adult graphic book collection 
 

March 

2016 
Madeline and the 

Gypsies 

 

Written and illustrated 

by Ludwig 

Bemelmans, Viking, 

1959 

 

Children’s Book 

 Contains negative 

stereotypes of the 

Roma 

 Move to special 

collection for research 

purposes 

 The book is part of Bemelman’s popular Madeline series, for 

which he won two Caldecott Medals, awarded for “the most 

distinguished American picture book for children”. 

 The series features the adventures of the fearless and 

independent Madeline, qualities usually associated with boys 

at the time. 

 In this book, Madeline and a friend become lost at the circus 

and are rescued by the band of travelling gypsies who run it. 

The gypsies are kind and clever, and the children obviously 

enjoy their time with them. 

 While it is indisputable that the Roma people have been 

persecuted since their arrival in Europe, there also exists the 
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Date 

Resolved 

 

Item Description 

Summary of Customer 

Comments 

 

Findings and Action Taken 

gypsy as a literary construct who exemplifies freedom – the 

adventurous rambler enjoying life on the road without the 

rules that children normally have to obey.  This is the gypsy 

depicted in the book. 

 The subject heading “Romanies – Juvenile Fiction” was 

removed from the book’s catalogue record and staff are 

reviewing the catalogue to ensure that only books about the 

Roma people receive this heading. 

 Retained in the children’s picture book collection 
 

March 

2016 
The Santa Trap 

 

Written by Jonathan 

Emmett and illustrated 

by Poly Bernatene, 

Peachtree Publishers, 

2012 

 

Children’s Book 

 Objects to “using 

dynamite to blow up 

Santa” in light of the 

Paris bombings and use 

of the word “stupid” 

 Remove from 

collection 

 The book tells the story of a naughty child who sets out to 

trap Santa as punishment for bringing him socks every year, 

but is caught in his own trap.  Santa is not blown up. 

 The child uses “stupid” to refer to the socks, not a person. 

 The author has written a number of children’s picture books 

and won two awards for The Santa Trap. 

 It received positive reviews and was named by Kirkus 

Reviews as one of the 100 best children’s books of the year. 

 It is popular and copies have circulated over 1,000 times. 

 The Library recognizes that parents and guardians have 

differing views on what constitutes appropriate behavior and 

so depend on them to make decisions as to what their 

children read and view. 

 Retained in the children’s picture book collection 
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Date 

Resolved 

 

Item Description 

Summary of Customer 

Comments 

 

Findings and Action Taken 

May 

2016 
Gujarat: The Making 

of a Tragedy 

 

Edited by Siddharth 

Varadarajan, Penguin 

Books, 2002  

 

Adult Book 

 

 Contains “misleading 

facts”, “falsehoods” 

and “errors”, which are 

ascribed to the editor 

 Remove from the 

collection 

 The book is a collection of articles and media reports edited 

by Siddarth Varadarajan, an award-winning Indian-American 

journalist and academic, who was an editor of the Times of 

India and a visiting professor at Berkeley and Yale.  

 It is held by over 100 libraries worldwide. 

 Reviewers praised the book for presenting facts rather than 

opinions and for its “painstaking research”. 

 The Library does own the title the customer suggested as 

alternative material, The Siege: 68 Hours Inside the Taj 

Hotel. 

 Retained in the adult nonfiction collection 
 

May 

2016 
The Offical Driver’s 

Handbook 

 

Road User Safety 

Division of the 

Ministry of 

Transportation of 

Ontario, 2013 

 

Adult Book 

 

 Contains incorrect 

information, i.e. a 

driver can turn right on 

a red light 

 Remove book until this 

is corrected 

 This regularly updated guide is based on the Ontario 

Highway Traffic Act, which states that a driver may turn right 

at a red light “after stopping his or her vehicle and yielding 

the right of way to traffic…” 

 Retained in the adult nonfiction collection 

May 

2016 
L’École Autour du 

Monde 

 

Written by Shakira, 

Presses Aventure, 

2010 

 

 Objects to “a blonde 

woman delivering 

technology to third 

world/underdeveloped 

areas” 

 “Continues to extend 

the first world saviour 

narrative” 

 The book is a French translation of World School Day 

Adventure featuring Dora the Explorer, who was hailed as the 

first positive role model for Latina girls when her cartoon TV 

series was launched. 

 Shakira is also featured as a character.  She is an 

internationally-known singer from Colombia, of Lebanese 

descent, who runs a charity supporting education for 

impoverished children and is a Goodwill Ambassador for 

UNICEF.  
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Date 

Resolved 

 

Item Description 

Summary of Customer 

Comments 

 

Findings and Action Taken 

French Children’s 

Paperback 

(Uncatalogued) 

 No request as to 

disposition of book 

 The theme of the book is about second and third-world 

countries sharing resources; western countries are not 

involved. 

 It celebrates diversity and Shakira is an appropriate 

author/character. 

 Retained in the French children’s paperback collection 

 

August 

2016 
And Then There 

Were None 

 

Written by Agatha 

Christie, Harper 

Collins, 2011 

(originally published 

1939) 

 

Adult Book 

 

 Derogatory comments 

about Jews 

 Remove from the 

collection 

 The anti-Semitic comments are the inner thoughts of one 

character who is later revealed to be contemptible. They are 

not presented as the author’s beliefs and no other character 

makes similar remarks. 

 It is true that anti-Semitic and racist comments are sometimes 

expressed in Christie’s books. Many authors of her time and 

earlier, including F. Scott Fitzgerald, Virginia Woolf and 

Graham Greene used similar language based on the popular 

stereotypes of the day.  Purging these titles from the 

collection would not change this fact, only deprive readers of 

good stories and great writing. They also serve to remind 

readers that we live in more enlightened times.  

 Agatha Christie is one of the bestselling authors in the world 

and her books are still in high demand. 

 And Then There Were None is considered her best novel and 

is the best-selling mystery novel in history. 

 Retained in the adult fiction collection 
 

Dec. 

2016 
Caring for Your 

Baby and Young 

Child 

 

Written by Steven P. 

Shelov, Tanya Remer 

Altmann and Robert E. 

 Incorrect directions on 

checking a baby’s 

temperature  

 Remove from the 

collection and ask the 

authors to rewrite the 

section 

 The book is in its 6th edition and the authors are members of 

the American Pediatric Association, whose publications, 

including this one, are cited by various U.S. Government 

health agencies. 

 It does recommend a rectal temperature reading for infants 

but also describes oral and other methods for older children. 
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Date 

Resolved 

 

Item Description 

Summary of Customer 

Comments 

 

Findings and Action Taken 

Hanneman, Bantam 

Books, 2014  

 

Adult Book 

 The authors advise consulting with a child’s doctor before 

starting any treatment. 

 After an appeal by the customer to the City Librarian, the 

Canadian Paediatric Society, which represents more than 

3,000 paediatricians, was consulted. Its representative 

concurred with the information in the book. 

 Retained in the adult nonfiction collection 
 

Dec. 

2016 
The Death of Ivan 

Ilyich 

 

Written by Leo 

Tolstoy, Waking Lion 

Press, 2011 

 

Adult Book 

 Contains a number of 

typesetting and 

grammatical errors that 

make the book 

unreadable 

 Remove this edition 

from the collection 

 Librarians reviewing the book found errors throughout, 

perhaps as a result of the use of automated editing software 

referred to in the book’s front matter.  

 They agreed with the customer that the book should be 

removed as it does not meet the Library’s selection criteria. 

 Other editions of the novella in multiple formats are available 

in the collection. 

 Library staff have ensured that no more reprints from this 

publisher will be purchased.  

 Withdrawn from the collection 
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