
Appendix 1
TORONTO PUBLIC LIBRARY

SUMMARY OF WEST REGION CLEANING COMPLAINTS & SPECIAL REQUESTS
2002 YEAR

Branch Vacuuming Floor Cleaning Washrooms Dusting Garbage to Curb Alarm System Inventory

Special Request 
Additional to 

Contract  Other Total
ALBION 1  3  6  0 4  1  0 1 3 19
BRENTWOOD  1  0  2  0  0  2  0 1 1 7
EATONVILLE  0  0  0  2  1  1  1 0 0  5
ELMBROOK PARK  2  1  1  1  0  3  0 2 0 10
EVELYN GREGORY  2  1  2  1  5  0  1 1 2 15
HUMBER BAY  0  1  3  2  3  0  0 0 0  9
JANE/DUNDAS  0  0  0  0  5  0  0 0 1  6
LONG BRANCH 8  5  1  1 11  1 2 1 1 31
MIMICO  2  2  7  1  0  2  0 0 2 16
MOUNT DENNIS 2  0  9  0 12  0  0 0 5 28
NEW TORONTO  0  1  1  0  1  1  0 0 1  5
NORTHERN ELMS  1  0  1  0  0  1  1 0 1  5
OAKWOOD VILLAGE  3 8 7  0 8  0  0 0 7 33
REXDALE  0  0  0  0  3  0  0 0 0  3
RICHVIEW 10 12  11  2 8  4  0 0 6 53
WESTON  3  0  2  0  1  0  0 0 0  6

TOTAL 35 34 53 10 62 16 5 6 30 251
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