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Annual Statistical Report to the Office of the

Information and Privacy Commissioner of Ontario

Date: April 27,2020
To: Toronto Public Library Board
From: City Librarian

SUMMARY

This report provides a summary of Toronto Public Library’s 2019 submission to the
Information and Privacy Commissioner (IPC) of Ontario in compliance with the
Municipal Freedom of Information and Protection of Privacy Act (MFIPPA).

FINANCIALIMPACT

The report has no financialimpact beyond what has already been approved inthe
currentyear’s budget.

The Director, Finance & Treasurer has reviewed this financial impact statement and
agrees with it.

ALIGNMENTWITH STRATEGICPLAN

TPL provides its annual report to the IPC in compliance with MFIPPA. MFIPPA and the
Freedom of Information (FOI) process are designed to provide residents of Toronto
with increased transparency and accountability. By complying with MFIPPA and
reporting on these findings to the IPC, TPL supports the strategic priority of providing
the vital ingredients for a democratic society by providing access to information in all
its forms.

DECISION HISTORY

At its meeting on March 26, 2007, the Library Board requested staff to report on the
annual report submitted to the Information and Privacy Commissioner of Ontario.
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ISSUE BACKGROUND

Toronto Public Library is governed by MFIPPA which requires the Library to submit an
annual report to the IPC. One of the IPC's functions is to gather and analyse annual
statistics from municipal institutions. This report enables the collection of FOI data on
a province-wide basis.

Routine Disclosure

The Library routinely discloses information to the public. The TPL website provides a
wide range of information and includes Toronto Public Library Board agendas,
documents and minutes, and other detailed information about library programs and
services. Many informal requests for information from the Library were answered by
referring requestors to the Library website.

COMMENTS

Overview

The Toronto Public Library received ten (10) requests for access torecordsin 2019 that
met the regulatory requirements under MFIPPA which were beyond routine disclosure.
Due to the size and scope of some of these requests, only one (1) request was
processed and sent to the applicant within the statutory thirty-day time frame.
Additionally, the majority of requests were received in late 2019. Processing of these
requests has continued into 2020.

TPL received Notices of Mediation for three (3) FOI requests from 2019. These requests
for mediation were made to the IPC related to the cost of processing therequestsin
response to an FOI application. Mediation resulted in two of the requests being
abandoned and one to be processed in 2020.

Two (2) of the FOI requests from 2019 were processed in January of 2020 and provided
to the applicants. These FOI requests will be reported inthe 2020 IPC report and are
not part of the enclosed 2019 report to the IPC.

TPL has not received follow up on the remaining four (4) FOI requests. In these
instances, we have provided an estimate of costs for release of materials to the
applicants, but have not received payment for further processing. Work is on hold for
these four requests.

Disclosures to Law Enforcement

All instances of disclosure of personal information to law enforcement agencies were
in compliance with MFIPPA and followed TPL's policies and procedures.
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CONTACT

Elizabeth Glass; Director, Policy, Planning and Performance Management;
Tel: 416-395-5602; Fax: 416-393-7083; Email: eglass@torontopubliclibrary.ca

SIGNATURE

Vickery Bowles
City Librarian
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