
Attachment 1

Violent and/or 
Abusive 

Behaviour

Threatening 
Behaviour eg. 
Verbal Threat

Disruptive 
Behaviour

Theft - 
Personal

Theft - 
Library 

Materials
Vandalism Injury/

Illness Fire Flood Near Miss Other Total 
Incidents

% 
Change

2008 175 102 398 186 32 71 125 12 19 10 214 1,344             -6.62%
2009 135 106 473 183 26 57 109 17 9 15 212 1,342             -0.15%
2010 154 107 424 148 21 58 119 8 2 15 234 1,290             -3.87%

Violent 
Behaviour

Harassing/
Threatening 
Behaviour 

Disruptive 
Behaviour

Theft - 
Personal

Theft - 
Library 

Materials
Vandalism Injury/

Illness Fire Flood Near Miss Other Total 
Incidents

% 
Change

2011 103 262 515 144 35 73 127 8 9 19 253 1,548             20.00%
2012 70 291 423 128 31 40 110 11 13 4 261 1,382             -10.72%

% of  2012 
TOTAL 5% 21% 31% 9% 2% 3% 8% 1% 1% 0% 19% 100%

2011 TOTAL 103 262 515 144 35 73 127 8 9 19 253 1,548             
2012 TOTAL 70 291 423 128 31 40 110 11 13 4 261 1,382             
% CHANGE -32% 11% -18% -11% -11% -45% -13% 38% 44% -79% 3% -11%

Total Visits Total 
Incidents

Percentage

2008 16,175,595    1,344             0.00831%
2009 17,554,470    1,342             0.00764%
2010 18,352,210    1,290             0.00703%
2011 19,064,857    1,548             0.00812%
2012 18,872,588    1,382             0.00732%

Percentage of Visits with Incidents
2008 - 2012

Rules of Conduct - Incident Summary 2008 - 2012 

Types of Incidents

Incident Comparison - 2011 - 2012


