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Toronto Public Library Board – Draft Meeting Minutes 

Meeting Details 
 

Meeting Number: 06  

Date:   Monday, 24 June, 2024 

Time:    6:00 p.m. to 7:19 p.m. 

Location:  Toronto Reference Library, Boardroom, 789 Yonge Street and 
via WebEx 

Members Present (in person) 
Alim Remtulla (Chair) 
Councillor Paul Ainslie 
Amina Mohamed 
 
Members Present (via WebEx) 
Jonathan Hoss (Vice Chair) 
Sakariya Ahmed 
Justice Faith Betty 
Serda Evren 
Deputy Mayor Amber Morley 
 
Regrets 
Tamara Balan 
Soo Wong  
 
 

4. 
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24-122 Call to Order 
 Alim Remtulla, Chair, called the meeting to order at 6:02 p.m. and 

welcomed all to the meeting.  
  
 Alim then introduced Vickery Bowles, City Librarian.  
  
 Vickery recognized that it is important to acknowledge that the land 

on which Toronto Public Library is located is Indigenous. She indicated 
this is the traditional territory of the Haudenosaunee Confederacy, the 
Wendat, and the Mississaugas of the Credit First Nation. Toronto 
Public Library gratefully acknowledges these Indigenous nations for 
their guardianship of this land. 

 
 Vickery introduced the participants in the meeting. 
  
 
24-123 Declarations of Conflicts of Interest 
 There were no Declarations of Conflicts of Interest by members of the 

Library Board at the June 24, 2024 meeting. 
 
24-124 Approval of Agenda 
 Moved by Councillor Paul Ainslie, seconded by Amina Mohamed: 
 That the Toronto Public Library Board: 

1. approves the agenda. 
 Carried 

 
24-125 Confirmation of the May 27, 2024 Toronto Public Library Board 

Meeting Minutes 
 Moved by Councillor Paul Ainslie, seconded by Deputy Mayor Amber 

Morley: 
 That the Toronto Public Library Board: 
 1. confirms the minutes of the May 27, 2024 Toronto Public Library 

Board meeting. 
 Carried 
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24-126 Confirmation of the May 27, 2024 Toronto Public Library Board Closed 
Meeting Minutes 

 Moved by Justice Faith Betty, seconded by Amina Mohamed: 
 That the Toronto Public Library Board: 
 1. confirms the minutes of the May 27, 2024 Toronto Public Library 

Board closed meeting. 
 Carried 
 

24-127 Confirmation of the May 29, 2024 Naming Committee Meeting 
Minutes 

 Moved by Deputy Mayor Amber Morley, seconded by Amina Mohamed: 
 That the Toronto Public Library Board: 
 1. confirms the minutes of the May 29, 2024 Naming Committee 

meeting. 
 Carried 
 

24-128 Approval of Consent Agenda Items 
 Moved by Amina Mohamed, seconded by Justice Faith Betty: 
 That the Toronto Public Library Board: 

1. approves the consent agenda. 
  Carried 

  
24-129 Business Arising from the Minutes 

There were no Business Arising from the Minutes items at the June 24, 
2024 meeting. 

 

24-130 City Librarian’s Report (Received by Consent)  
 That the Toronto Public Library Board: 
 1. receives the City Librarian’s Report for information. 

  Carried 
 

24-131 Communications (Received by Consent) 
 1. receives the Communications report for information. 

  Carried 
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24-132 Presentations 
There were no Presentations at the June 24, 2024 meeting. 
 

Sakariya Ahmed joined the meeting at 6:10 p.m. 

24-133 TPL Board Education – Digital Literacy Programming Expansion 
Pam Ryan, Director, Service Development and Innovation introduced 
Ab. Velasco, Manager, Innovation, and Vicky Tourkolias, Senior 
Manager, Children’s Services.  

Ab. and Vicky provided an overview of the programs and services 
offered by the Library that expand access to technology, and help 
develop the skills to use it. This includes providing access to Learning 
Centres, Digital Innovation Hubs, and pop-up Learning Labs; and 
running programs such as Let’s Learn Tech, or providing access to 
Play and Learn STEM Kits. Their presentation reviewed the impact that 
programs and services have had on staff and customers, and 
presented the results of the 2023 Digital Literacy Program. 

Moved by Councillor Paul Ainslie, seconded by Justice Faith Betty: 
That the Toronto Public Library Board: 
1. receives the Digital Literacy Programming Expansion presentation 

for information. 
 Carried 

 
Items for Action 
24-134 Naming Committee: Branch Renaming: Jane/Dundas 

Alim Remtulla, Chair, Toronto Public Library Board Naming 
Committee, provided an overview of the discussion related to the 
Jane/Dundas branch renaming at the May 29, 2024 Naming 
Committee meeting. 
 
Moved by Deputy Mayor Amber Morley, seconded by Amina Mohamed: 

 That the Toronto Public Library Board: 
1. approve the name Daniel G. Hill branch for the library branch 

located at 620 Jane Street. 
Carried 
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24-135 Naming Committee: Branch Renaming: Perth/Dupont 

Alim Remtulla provided an overview of the discussion related to the 
Perth/Dupont branch renaming at the May 29, 2024 Naming 
Committee meeting. 
 
Moved by Amina Mohamed, seconded by Serda Evren: 
That the Toronto Public Library Board: 
1. approve the name Junction Triangle branch for the library located 

at 299 Campbell Avenue. 
Carried 

 
24-136 Specialized Professional Services – Increase to Contract   

Howard Balter, Director, Finance and Treasurer, reviewed highlights 
of the report for the Board. 
 
Moved by Amina Mohamed, seconded by Sakariya Ahmed: 
That the Toronto Public Library Board: 
1. approves an increase to the commitment with S.i. Systems for the 

supply of specialized professional resources for an amount of $3.4 
million, excluding Harmonized Sales Tax (HST), which increases the 
value of the purchase order from $5.7 million to $9.1 million for the 
period March 1, 2022 to December 31, 2024.  

Carried 
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24-137 Digital Experience Platform – Award of Contract  
Lisa Radha Vohra, Director, Collections and Membership Services; and 
Steve Till-Rogers, Director, Digital Strategy and CIO, reviewed 
highlights of the report for the Board. 
 
Moved by Amina Mohamed, seconded by Councillor Paul Ainslie: 
That the Toronto Public Library Board: 
1. approves an award of contract for digital experience platform 

services to BiblioCommons, the successful proponent for the 
Request for Proposal (RFP), for an estimated value of $2.842 
million, excluding Harmonized Sales Tax (HST) - based on the terms 
and conditions set out in the RFP, comprised of: 

a. A three-year period for a total estimated value of $1.751 
million, which includes one-time implementation costs, and 

b. two one-year renewals with BiblioCommons, subject to 
satisfactory performance and at the sole discretion of the 
City Librarian under the same terms and conditions, with 
approximate pricing as follows: 

i. $0.534 million for the first option year; and 
ii. $0.557 million for the second option year. 

Carried 
 

24-138 Branch Closure Policy - Update 
Alyssa van Graft, Director, Enterprise Projects and Facilities 
Management, reviewed highlights of the report for the Board. 
 
Moved by Amina Mohamed, seconded by Deputy Mayor Amber Morley: 
That the Toronto Public Library Board: 
1. Approves the revised Branch Closure Policy (Attachment 1). 

Carried 
 

24-139 Policy Review Cycle and Rescinding Policies (Approved by Consent) 
That the Toronto Public Library Board: 
1. approve the rescinding of the Benefit Plan for Non-Union 

Employees Policy, Communications Policy, and Canada’s Anti-Spam 
Legislation Policy, which are operationally no longer required. 

Carried 
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Items for Information 
24-140 Biblio Bash 2024 – Update (verbal) 

Will Scott, CEO, Toronto Public Library Foundation, and Tracey 
Finkelstein, Vice President, Marketing & Communications, Toronto 
Public Library Foundation, delivered a presentation that reviewed 
highlights of Biblio Bash 2024 for the Board. 
 
On behalf of the Board, Alim congratulated the Foundation on a 
record-breaking Biblio Bash gala in 2024, and thanked them for their 
tremendous ongoing fundraising efforts. 
 
Moved by Amina Mohamed, seconded by Councillor Paul Ainslie: 
That the Toronto Public Library Board: 

 1. receives the Biblio Bash 2024 – Update verbal report for 
information. 

Carried 
 

24-141 Enterprise Balanced Scorecard and Strategic Action Plan: 2023 Results 
and 2024 Targets 

Shawn Mitchell and Laural Raine, Senior Manager, Strategic Planning, 
delivered a presentation that provided an overview of the report for 
the Board. 
 
Moved by Amina Mohamed, seconded by Deputy Mayor Amber Morley: 
That the Toronto Public Library Board: 

 1. receives the Enterprise Balanced Scorecard and Strategic Action 
Plan: 2023 Results and 2024 Targets report for information. 

Carried 
24-142 2020-2024 Digital Strategy – Annual Report 2024 

Steve Till-Rogers delivered a presentation that provided an overview 
of the report for the Board. 
 
Moved by Amina Mohamed, seconded by Justice Faith Betty: 
That the Toronto Public Library Board: 
1. receives the 2020-2024 Digital Strategy – Annual Report 2024 

report for information.  
Carried 
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24-143 TPL Workforce Overview - 2024 
Brian Daly, Director, Human Resources, provided an overview of the 
report for the Board. 
 
Moved by Amina Mohamed, seconded by Serda Evren: 
That the Toronto Public Library Board: 
1. receives the TPL Workforce Overview - 2024 report for information.  

Carried 
 

24-144 Board Resolutions – Status Report (Received by Consent) 
 That the Toronto Public Library Board: 
 1. receives the Board Resolutions – Status Report for information. 

  Carried 
 

24-145 Adjournment 
 Moved by Amina Mohamed, seconded by Deputy Mayor Amber Morley:  
 That the Toronto Public Library Board: 
 1. adjourns the June 24, 2024 Toronto Public Library Board meeting. 
 Carried 
 

The meeting ended at 7:19 p.m. 

 
 
 

Signed:   
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