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Library voted Toronto’s superhero
Popular torontoist.com blog polls city in battle of the heroes 

Toronto Public Library emerged victorious in torontoist.com’s battle 

of city heroes. More than 30,000 votes were tallied in four rounds of 

online voting throughout the final weeks of 2009.

According to torontoist blogger Suzannah Showler, “While the 

word ‘accessible’ is too often used as a euphemism for ‘mediocre,’ 

the Toronto Public Library has taken it to mean exceptionally 

worth accessing, and in 2009 they created a year’s worth of library 

goodness to follow suit. A slate of renovations and technological 

leaps were among the highlights in a year that saw the TPL heroically 

re-imagining the library to suit our city and our century.”

Library busier  
than ever
Circulation jumps by  
five percent over 2008

With well over 31 million books, DVDs 
and other materials borrowed in 2009, Toronto 
Public Library had its busiest and best year 
yet. The numbers show that the library is 
serving Toronto more than ever: the number 
of materials borrowed jumped by five percent 
over 2008; people visited the library’s 99 
branches 17.5 million times, up 8.5 percent 
from last year; eTitles (including eBooks, 
eAudiobooks and music files) were borrowed 
88 percent more than in 2008; in-branch 
computer use increased by 11.5 per cent. 

“Libraries play an important role in the 
city, offering access to information and 
resources that give everyone an equal chance 
to succeed,” according to City Librarian Jane 
Pyper. “Increased activity shows that more 
and more people are relying on their public 
library and we’re here to respond and connect 
people to the resources and help they need.” 

The increase is being attributed in 
part to the library’s positioning as an 
excellent resource to assist the people 
of the city throughout the economic 
downturn. The library responded to the 
increased demand by beefing up job and 
career resources, launching a new website 
section to support job seekers and actively 
promoting its services to Toronto residents. 

The re-opening of three new branches 
– Jane/Sheppard, Kennedy/Eglinton and 
Bloor/Gladstone – also boosted numbers 
in 2009 as the public visited its renovated 
libraries in droves, with library use statistics 
doubling and even tripling in some cases.  

The Sun Life Financial Museum + Arts 
Pass (MAP) program rolled out to all 99 
branches last year. The MAP program offers 
anyone with a library card the opportunity 
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Three Cups of Tea author 
brings passion to Appel Salon
900 attend author visit at Toronto Reference Library

Best-selling author of Three Cups of Tea and Stones into Schools, 
Greg Mortenson, visited the Appel Salon at the Toronto Reference Library 
on January 13 to talk about his continuing efforts to promote peace through 
education. Mortenson is well-known for his successful efforts to build 
schools in remote parts of Pakistan and Afghanistan.

The 460 tickets for the event sold out within a week of going on sale, but 
a free closed-circuit broadcast of the event in the Reference Library atrium 
gave people who couldn’t get tickets the opportunity to see the event. The 
book signing after the event was open to all.

All proceeds from the ticket sales were split between Greg’s charity, 
Pennies for Peace, and the Toronto Public Library Foundation — both 
wonderful causes promoting literacy and education. On the night of the 
event, however, Greg Mortenson generously donated the evening’s Pennies 
for Peace proceeds to the Toronto Public Library Foundation, saying he’d 
like to give back to the libraries he loves so much. Said Mortenson during 
an interview with Toronto Star reporter Vit Wagner, “I love librarians! 
Librarians and teachers are my heroes. And Toronto has the biggest library 
system in the world. So I’m really excited.”

Since founding Pennies for Peace, Mortenson has built 131 permanent 
and 60 temporary schools, providing education for over 80,000 students.

Since founding Pennies for Peace, Mortenson has built 131 
permanent and 60 temporary schools, providing education for 
over 80,000 students.
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Library partners with  
Star short story contest
City librarian and library board 
chair among contest judges

Toronto Public Librar y has joined 
the Toronto Star in presenting the Star’s 2010 
Short Story Contest, which is the biggest 
contest of its type in Canada and one of the 
largest in North America.

The contest began in 1978 and now carries 
the most lucrative prize in the country, 
with a grand prize of $5,000 plus tuition 
for the creative writing correspondence 
program at the Humber School for Writers.

In addition to the first prize, there 
will be a $2,000 second prize and 
$1,000 for the third-place winner.

The Toronto Public Library will be a 
partner with the Star in presenting the 

prestigious contest, which in past years 
has attracted up to 3,000 entries.

“The library is very pleased to join with 
the Star in this contest – it’s a natural fit for 
us of course as lovers and guardians of the 
written word,” says City Librarian Jane Pyper. 

The judges for the 2010 contest are 
award-winning author Elyse Friedman, 
City Librarian Jane Pyper, Toronto Public 
Library Board chair Matthew Church, 
Toronto Star theatre critic and author of 

six books Richard Ouzounian, and Toronto 
Star books columnist Geoff Pevere, who has 
been reviewing, writing and teaching about 
film and books for more than 25 years.

The winners will be announced in 
April during the Toronto Public Library’s 
celebration of Keep Toronto Reading 
and will be published in the Star. 

Deadline for submitting entries is 
February 28. For full contest rules, 
visit thestar.com/contests.

Toronto Star short story contest judges for 2010 (l-r): City Librarian Jane 
Pyper, Star writer Richard Ouzounian, acclaimed author Elyse Friedman, Star 
writer Geoff Pevere and Library Board chair Matthew Church.
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Your library. Vital to you. Vital to support.
Donate to Toronto Public Library Foundation today.

tplfoundation.ca

Toronto’s east end  
to get new library
Public consultations underway for 
new Scarborough Centre Branch

On February 17, at the Scarborough 
Civic Centre, Toronto Public Library will 
hold the first public consultation for the 
new Scarborough Centre library branch, 
scheduled to open in 2014. The new 15,000 
square foot facility will be located on 
Borough Drive and will house a collection 
of 50,000 items for all ages. It will include 
bookable meeting rooms, study spaces, 
zones for adults, teens and children, 
comfortable reading lounges, free access 
to high-speed Internet, wireless Internet, 
express check-out and check-in, and 
outdoor reading and public plaza spaces.

Library expands free Wi-Fi 
service to all branches
New service latest in library 
goal of expanding access to 
technology

All Toronto Public Library branches 
are now equipped with free wireless Internet 
access to meet demand from customers 
coming to the library with personal wireless 
devices. Customers can connect in any 
library branch with their laptop, smart 
phone or any other electronic device that 
supports the technology.
“Wireless Internet connectivity benefits 
everyone, from students who meet and 
collaborate on assignments, to newcomers 
and job seekers who can connect to valu-
able information, to emerging entrepreneurs 
looking for small business solutions,” says 
Toronto Public Library Board chair Mat-
thew Church. “Offering free wireless service 
at our branches brings us one step closer to 
achieving our goal of expanding access to 
technology for all.”

Other ways Toronto Public Library 
is broadening access to technology and 
online services include a new improved 
website coming in 2010; a rapidly 
growing collection of downloadable 
e-content; reaching out to more people 
through online communities such as 
Facebook and Twitter; and offering 
more computer and Internet training 
programs that are hands-on and free.

Torontonians show how 
Absolutely Vital Toronto’s 
Library is to them
Our city needs its library, and 
Toronto’s library needs you 

In spite of the economic downturn, 
2009 was a banner year in fundraising for 
the Toronto Public Library Foundation – a 
record- breaking $5 million was raised in 
support of the library’s priority programs 
and services. 

In February, The Book Lover’s Ball 
raised $358,000; the Foundation’s 
most successful year ever. 

The Adopt-a-Word to Create a Story 
in-branch campaign in conjunction with 
Keep Toronto Reading month in April 
raised over $25,000. The campaign was 
supported by Margaret Atwood who 
wrote the original story Persiflage in the 
Library for the Foundation campaign. 

and multilingual collections. 
In October, the library and the 

Foundation were pleased to welcome 
Prime Minister Stephen Harper to 
the Toronto Reference Library where 
he announced $3 million in support 
of the revitalization of the library. 

Over the course of 2009, the 
Foundation acquired over 1,100 
new donors through its community 
giving and Literary Circle programs. 
Donations from individuals also enabled 
the Foundation to create two new 
awards for library staff development, 
The Peter Bassnet Award and The 
Pauline Hinch Memorial Award. 

The Foundation also helped 
the library support early literacy, 
creativity and writing skills through 
the creation of Sophie’s Studio, thanks 
to a $3 million bequest from long-
time library user Sophia Lucyk.

Other Foundation accomplishments:
•	 Over $15,000 raised to restore the 

Yorkville branch entranceway

•	 Over $111,000 raised through 
the fall fundraising campaign

•	 The launch of a new multi-language 
public service announcement 
campaign on OMNI TV (in seven 
languages) and on Citytv (in English). 
Check them out at tplfoundation.ca

In a year when many have curbed their 
spending, the fact that the Foundation 
saw unprecedented support is a true 
testament to the value the library 
retains in Torontonian’s lives, in times 
of prosperity and in times of hardship. 

On behalf of the Foundation and all 
who benefit from the library, THANK 
YOU to everyone who has demonstrated 
support of the Foundation in 2009.  

To make a donation to the 
2010 fundraising efforts, visit 
tplfoundation.ca or call the 
Foundation office at 416-393-7123.

In May, re:vitalize – Toronto Reference 
Library Campaign was launched with 
a celebratory event announcing $5.2 
million raised toward the Campaign’s 
$10 million fundraising goal. 

The library’s wildly popular Sun 
Life Financial Museum + Arts Pass 
(MAP) program, which gives families 
the opportunity to explore the best of 
Toronto’s arts and cultural treasures 
for free, continued to thrive as 
sponsor Sun Life Financial renewed 
its support over the next two years. 

The Foundation was thrilled to be 
able to support three essential library 
services through an anonymous $1 
million donation: the library’s Ready 
for Reading program, which promotes 
early literacy; accreditation and skills 
enhancement materials for newcomers; 

re:vitalize



Events February 2010 BLACK HISTORY MONTH
torontopubliclibrary.ca/blackhistorymonth
Come hear the voices of African-Canadians at 
library branches all over town. 

Black History Month kickoff
February 4, 7 pm
Austin Clarke, George Elliott Clarke, Yvette 
Trancoso, Stacey Marie Robinson with host 
Dalton Higgins; music starting at 6 pm with 
The Ron Westray-Adam Solomon Duo.
Appel Salon, Toronto Reference Library,  
789 Yonge St., 2nd floor 

A New Black Literature? Writing How  
You Speak (Miss Lou 2022, Remixed)
Wednesday, Feb. 24, 7 pm  
The new “urban”, blipster (black hipster) and 
hip hop culture has a language, a rhythm and 
an audience that sets it apart from mainstream 
culture. Join host Garvia Bailey in discussion 
with writer and actor Trey Anthony and author 
and journalist Dalton Higgins for a blipster 
evening.
Appel Salon, Toronto Reference Library,  
789 Yonge St., 2nd floor

Appel Salon New Season
torontopubliclibrary.ca/appelsalon
We Need to Talk. Great books. Big ideas.  
This spring, join the conversation at the  
Appel Salon, Toronto Reference Library,  
789 Yonge St., 2nd floor 

Raj Patel
February 1, 7 pm
Activist, academic and author of The Value 
of Nothing Raj Patel talks with Toronto Star 
finance columnist Ellen Roseman. 

Henning Mankell with Michael Enright
Sunday, February 21, 2 pm  
Swedish-born, Mozambique-based detective 
novelist Henning Mankell talks with CBC 
journalist Michael Enright.

Edward Burtynsky
February 23, 7 pm
The photographer whose images opened 
our eyes to a globe transformed by industry 
talks with Toronto Star architecture columnist 
Christopher Hume about oil, mining and 
Manufactured Landscapes.

The policy also provides for training of 
library staff who interact with the public to 
make sure they have the tools they require to 
meet the needs of people with disabilities. 

Shelf Life is published 10 times a year by the 
Toronto Public Library Board, 789 Yonge Street, 
Toronto, Ontario, Canada M4W 2G8.  
Marketing & Communications Office: 416-393-7117.
Next Board Meeting:  
Tuesday, February 16, 2010.

The Toronto Public Library Board meets monthly 
at 6 p.m., September through June at Toronto 
Reference Library, 789 Yonge Street, Toronto. 
Meetings are open to the public. Board Contact: 
Nancy Marshall 416-393-7215.

Website: torontopubliclibrary.ca
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Library Board
Matthew Church, Chair
Eman Ahmed, Vice-Chair
Councillor Paul Ainslie

Adam Chaleff-Freudenthaler
Councillor Janet Davis
Ann Decter
Tina Edan
Kathy Gallagher Ross

Okeima Lawrence 
Councillor Chin Lee
Councillor Anthony Perruzza
Councillor Adam Vaughan
Kate Wilson

Board Highlights
January 18, 2010 

Board chair and vice chair elected
Matthew Church was re-elected chair of the 
Toronto Public Library Board at the first 
meeting of 2010, and Eman Ahmed was 
re-elected vice-chair. “It’s an exciting time 
to be part of the team steering the course 
of library service in Toronto,” says Church. 
“We had our busiest year ever in 2009, and 
2010 will be another busy year. We’ll be 
launching our new and much-improved 
website, opening two renovated branches, 
piloting a new homework help program 
for newcomer children, and opening up 
more KidsStop early literacy centres, to 
name just a few of the highlights.” 

Board approves reduced 2010  
operating budget request
The board approved a revised 2010 operating 
budget request of 1.94 percent by applying 
reductions to realign institutional library 

services, programming, and collection 
preservation. The revised request is for  
$167.087 million. 

Accessibility for People with Disabilities 
Policy approved

In response to the requirements of the 
Accessibility for Ontarians with Disabilities 
Act, 2005, and the Ontario Accessibility 
Standards for Customer Service regulation, 
the library has developed a policy governing 
accessibility of library services to people 
with disabilities. The policy welcomes and 
encourages people with disabilities to use 
library services, stating that “the library will 
provide access to library services for people 
with disabilities in a way that respects 
their rights to dignity, independence and 
integration. This commitment is consistent 
with the library’s mission to deliver 
services in a welcoming and supportive 
environment and with the library‘s core 
value of equity; accessibility, diversity and 
fairness in the treatment of all individuals.” 

to borrow a free family pass to any of 10 
museums. The program is hugely popular 
and demand has been great across the city 
with 10,000 passes borrowed every month.   

The Toronto Reference Library is also 
buzzing with activity, thanks in part to the 
opening of The Bram & Bluma Appel Salon 
last fall. The Appel Salon is a premiere public 
space for civic discourse and community 
engagement at the heart of the city, where 
2009 saw visits from the likes of Tim 
Flannery, Peter Mansbridge and Douglas 
Coupland, attracting audiences totaling 3,600 
for engaging, though-provoking discussions.

Library busier than ever
Continued from page 1…
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