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Methodology

Sampling Region City of Toronto

Sampling Methods Telephone and Online

Telephone Sample Size n=603

Online Sample Size n = 598

Response Rate 10.6%

Average Duration 

(Telephone)
20 min

Fieldwork Overview

Fieldwork Summary Statistics
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KEY FINDINGS
STRENGTHS

• Increased library visits since 2012

• Increase in overall library usage

• Increased usage of the library as a

space to study and work

• Increased awareness of all library

services, especially digital:

• Access to e-books

• Access to wireless internet

• Increased awareness of programming

for adults

• High satisfaction with overall service

quality

• High satisfaction with knowledge and

helpfulness of library staff
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KEY FINDINGS
OPPORTUNITIES FOR INCREASED FOCUS

• Grow usage through mobile channels

• Improve computer access and

software on in branch computers

• Promote programs and services with

lower awareness to targeted groups,

e.g. entrepreneurs, job seekers

• Promote availability of recently

published books and high-quality

programs

• Non-users are interested in the free

use of wireless internet

• Non-users are interested in the free

use of library computers

• Grow fundraising awareness
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Branch Visitors

Users & Non-Users

23%*
Heavy users are likely to be low to middle income with the 
highest percentage earning <$30K* and $30K to <$50K 
(18%).

24%
Heavy users are likely to be older residents with the highest 
percentage ages 65 or older.

32%*
Library users are more likely than non-users to be 
employed part-time (15%) or unemployed*.



USER CHARACTERISTICS

19%*
Library users are on both low and high ends of the 
income spectrum with the highest percentages earning 
<$30K* and $150K to <$250K (9%) compared to non-
users.

37%*
Library users are likely to be highly educated with the highest 
percentages with a graduate university degree*, an 
undergraduate university degree (28%), and some university 
(10%).

57%
of library users are female, while the remaining 43% are 
male.

19%*
Library users are likely to be older than the non-users 
with the highest percentages ages 35-44*, 45-54*, 55-64 
(15%), and 65 or older*.

69%*
Library users are likely to be newer established residents 
and long-term residents with the highest percentages of 
“1 to 5 years” (16%) and “more than 10 years”*.

32%*
Library users are more likely than non-users to be 
employed part-time (15%) or unemployed*.



NON-USER CHARACTERISTICS

20%*
Non-users have mixed income with the highest 
percentages earning  $30K to <$50K (18%) and $70K to 
$100K*.

19%*
Non-users are likely to be more diversely educated with 
the highest percentage who graduated college*, 
“graduated high school” (11%), some vocational, 
technical, college or CEGEP” (10%), “some high school” 
(4%), and “public/elementary school” (1%).

54%
of non-users are male, while the remaining 46% are 
female.

23%*
Non-users are likely to be younger with the highest 
percentages ages 18-24 (14%) and 25-34*.

14%*
Non-users are likely to be new comers and established 
residents with the highest percentages of “less than 1 
year” (6%) and “5 to 10 years”*.

63%*
Non-users are more likely to be employed full-time*. 
About a quarter (26%) are unemployed. 


